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Introduction
The Department of Community Services and Development (CSD) has developed the 2022/2023
Community Needs Assessment (CNA) and Community Action Plan (CAP) template for the
Community Services Block Grant (CSBG) network. Each agency must submit a completed CAP,
including a CNA to CSD on or before June 30, 2021. In an effort to reduce administrative burden
during the Novel Coronavirus (COVID-19) pandemic, CSD has made changes to the CAP template.
The changes are detailed below in the “What’s New for 2022/2023?” section. Provide all narrative
responses in 12-point Arial font with 1.5 spacing. When the CNA and CAP are complete, they should
not exceed 52 pages, excluding the appendices.

Purpose
Public Law 105-285 (the CSBG Act) and the California Government Code require that CSD secure a
CAP, including a CNA from each agency. Section 676(b)(11) of the CSBG Act directs that receipt of a
CAP is a condition to receive funding. Section 12747(a) of the California Government Code requires
the CAP to assess poverty-related needs, available resources, feasible goals and strategies that yield
program priorities consistent with standards of effectiveness established for the program. Although
CSD may prescribe statewide priorities or strategies that shall be considered and addressed at the
local level, each agency is authorized to set its own program priorities in conformance to its
determination of local needs. The CAP supported by the CNA is a two-year plan that shows how
agencies will deliver CSBG services. CSBG funds are by their nature designed to be flexible. They
shall be used to support activities that increase the capacity of low-income families and individuals to
become self-sufficient.

Federal CSBG Programmatic Assurances and Certification
The Federal CSBG Programmatic Assurances are found in section 676(b) of the CSBG Act. These
assurances are an integral part of the information included in the CSBG State Plan. A list of the
assurances that are applicable to CSBG agencies has been provided in the Federal Programmatic
Assurances section of this template. CSBG agencies should review these assurances and certify that
they are in compliance.

State Assurances and Certification
As required by the CSBG Act, states are required to submit a State Plan as a condition to receive
funding. Information provided in agencies’ CAPs will be included in the CSBG State Plan. Alongside
Organizational Standards, the state will be reporting on State Accountability Measures in order to
ensure accountability and program performance improvement. A list of the applicable State
Assurances and the agency certification for them are found in the State Assurances section of this
template.
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Compliance with CSBG Organizational Standards
As described in the Office of Community Services (OCS) Information Memorandum (IM) #138 dated
January 26, 2015, CSBG agencies will comply with implementation of the Organizational Standards.
CSD has identified the Organizational Standards that are met through the completion of the CAP and
the CNA. A list of Organizational Standards that will be met upon completion of the CAP can be found
in the Organizational Standards section of this template. Agencies are encouraged to utilize this list as a
resource when reporting on the Organizational Standards annually.

What’s New For 2022/2023?
Two-Part Layout. The 2022/2023 template has been divided into two parts:
Part I: Community Needs Assessment (CNA); and
Part II: Community Action Plan (CAP).
The CNA portion has sections for the needs assessment narrative and the results. Surveys and
analysis documents may be attached as appendices. The CAP portion encompasses all the usual
topics such as Vision and Mission Statement, Tripartite Board of Directors, Service Delivery System,
Linkages, Monitoring, etc.
Revised Public Hearing Section. In addition to including the statue for the public hearing
requirement, CSD has incorporated new guidelines for issuing the Notice of Public Hearing and the
draft CAP, and documenting low-income testimony delivered at the public hearing. The Low-Income
Testimony and Agency Response document will be required as an appendix. See the section on
Public Hearing(s) for more details.
CNA Helpful Resources. Part I: Community Needs Assessment contains resources on conducting a
needs assessment, influence of COVID-19 on the process, and updated links to state and national
quantitative data sets.
Revised and Reduced Narrative Sections. Every effort has been made to reduce the administrative
burden of conducting a CNA and preparing a CAP during an active pandemic. Although these tasks
are fundamental to CSBG and should not be overlooked, CSD is aware of the reduced capacity and
other circumstances under which many of the agencies are functioning. CSD has removed questions,
utilized check boxes when possible, and made some questions optional. Many questions about the
federal and state assurances have been removed. However, agencies are still required to certify that
they are in compliance with the assurances. In the sections pertaining to the Tripartite Board of
Directors and Linkages, for instance, agencies may indicate whether there are changes to the
response in the 2020-2021 CAP or whether they would like CSD to accept the 2020-2021 CAP
response without adaptations. Please keep in mind that these flexibilities are made because of the
COVID-19 pandemic and may not be utilized in future years.
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Additional Information. CSD has added a section to address disaster preparedness and agency
capacity building. While this information is not directly mandated by statue, it is important to know
agencies have disaster response plans in place and are making efforts to increase their own
capacities. Responses to these questions are optional.
Federal and State Assurances Certification. Pertaining to the federal and state assurances, CSD
removed questions where possible. If compliance to an assurance could be demonstrated without a
narrative, the question was removed. However, agencies will still be required to certify that the
Federal CSBG Programmatic Assurances and the State Assurances are being met. Agency
certifications are found in those sections.
CSBG State Plan References. Information for the CSBG State Plan comes largely from CAPs
submitted by agencies. To help agencies understand their roll in preparing the CSBG State Plan,
CSD has indicated which questions contribute to the development of the annual CSBG State Plan.
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Checklist
☒
☒

Cover Page and Certification
Public Hearing(s)

Part I: Community Needs Assessment
☒
Narrative
☒
Results
Part II: Community Action Plan
☒
Vision Statement
☒
Mission Statement
☒
Tripartite Board of Directors
☒
Service Delivery System
☒
Linkages and Funding Coordination
☒
Monitoring
☒
Data Analysis and Evaluation
☐
☒
☒
☒
☒

Additional Information (Optional)
Federal CSBG Programmatic Assurances and Certification
State Assurances and Certification
Organizational Standards
Appendices
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COMMUNITY SERVICES BLOCK GRANT (CSBG)
2022/2023 Community Needs Assessment and Community Action Plan
Cover Page and Certification
Agency Name
Name of CAP Contact
Title
Phone
Email

Long Beach Community Action Partnership
Marisa Semense
Executive Director
562-216-4600 x614
msemense@lbcap.org

CNA Completed MM/DD/YYYY:
(Organizational Standard 3.1)

05/25/2021

Board and Agency Certification
The undersigned hereby certifies that this agency complies with the Federal CSBG Programmatic and State
Assurances as outlined in the CSBG Act and California Government Code, respectively for services provided
under the Federal Fiscal Year 2022/2023 Community Action Plan. The undersigned further certifies the
information in this Community Needs Assessment and the Community Action Plan is correct and has been
authorized by the governing body of this organization. (Organizational Standard 3.5)
6/30/2021

Christine MacDonald
Board Chair (printed name)

Board Chair (signature)

Marisa Semense

Date
06/30/2021

Executive Director (printed name)

Executive Director (signature)

Date

Certification of ROMA Trainer/Implementer (If applicable)
The undersigned hereby certifies that this agency’s Community Action Plan and strategic plan documents the
continuous use of the Results Oriented Management and Accountability (ROMA) system (assessment,
planning, implementation, achievement of results, and evaluation).

NCRT/NCRI (printed name)

NCRT/NCRI (signature)

Date

CSD Use Only
Dates CAP (Parts I & II)
Received

Accepted By

Accepted
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Public Hearing(s)
California Government Code Section 12747(b)-(d)
State Statute Requirements
As required by California Government Code Section 12747(b)-(d), agencies are required to conduct a
public hearing for the purpose of reviewing the draft CAP. All testimony presented by low-income
individuals and families during the public hearing shall be identified in the final CAP. Agencies shall
indicate whether or not the concerns expressed by low-income individuals and families have been
addressed. If an agency determines that any of the concerns have not been addressed in the CAP,
the agency shall include in its response document, information about the concerns and comment as
to their validity.
Public Hearing Guidelines
Notice of Public Hearing
1. Notice of the hearing and comment period must be published at least 15 calendar days prior to
the public hearing.
2. The notice may be published on the agency’s website, Facebook page, social media channels,
and/or in newspaper(s) of local distribution.
3. The notice must include information about the draft CAP; where members of the community
may review, or how they may receive a copy of, the draft CAP; the dates of the comment
period; where written comments may be sent; date, time, and location of the public hearing;
and the agency contact information.
4. The comment period should be open for at least 15 calendar days prior to the hearing.
Agencies may opt to extend the comment period for a selected number of days after the
hearing.
5. The draft CAP must be made available for public review and inspection at least 30 days prior
to the hearing. The draft CAP can be posted on the agency’s website, Facebook page, social
media channels, and distributed electronically or in paper format.
6. Attach a copy of the Notice(s) of Public Hearing as Appendix A to the final CAP.
Public Hearing
1. Agencies must conduct at least one public hearing on the draft CAP.
2. Public hearing(s) shall not be held outside of the service area(s).
3. Low-income testimony presented at the hearing or received during the comment period must
be memorialized verbatim in the Low-Income Testimony and Agency’s Response document
and appended to the final CAP as Appendix B.
4. The Low-Income Testimony and Agency’s Response document should include the name of
low-income individual, his/her verbatim testimony, an indication of whether or not the need was
addressed in the draft CAP, and the agency’s response to the testimony if the concern was not
addressed in the draft CAP.
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Guidance for Public Hearings During COVID-19
The COVID-19 pandemic poses unique challenges to fulfilling the public hearing requirement. CSD
asks that agencies adhere to state and county public health guidance to slow the spread of the virus
and ensure public safety. The health and safety of agency staff and the communities you serve is
paramount. If a public hearing cannot be conducted in person, CSD encourages agencies to utilize
other formats or methods that will still adhere to the state and county public health guidance. If
conducing a public hearing through other formats or methods is still not possible, agencies must
contact their Field Representative at CSD at least 30 days prior to the submission of the CAP for
additional guidance. Agencies will be required to provide documentation to support their constraints
to meet the public hearing requirement.
Public Hearing Report
Date(s) of Public Hearing(s)

05/25/2021

Location(s) of Public Hearing(s)

117 W Victoria St, Long Beach
Virtual Meeting w/ public viewing area

Dates of the Comment Period(s)

04/23/2021 – 05/23/2021

Where was the Notice of Public
Hearing published? (agency website,
newspaper, social media channels)

Agency website, Long Beach Press-Telegram,
Twitter, broadcast television

Date the Notice(s) of Public Hearing(s)
was published

4/23/21; 4/30/21; 5/7/21; 5/14/21; 5/21/21

Number of Attendees at the Public
Hearing(s) (Approximately)

0
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Part I: Community Needs Assessment
CSBG Act Section 676(b)(11)
California Government Code Section 12747(a)
Helpful Resources
In 2011, NASCSP published a Community Action to Comprehensive Community Needs Assessment
Tool that supports planning and implementing a comprehensive CNA. The tool lays out design
choices, planning steps, implementation practices, analysis, and presentation options.
The National Community Action Partnership has resources such as an online Community Needs
Assessment Tool and information about conducing a needs assessment during the COVID-19
pandemic. The Partnership also has a Data Hub designed specifically for the community needs
assessment process.
To provide a comprehensive “picture” of the community needs in your service area(s), agencies will
collect and analyze both quantitative and qualitative data. Links to several national and state
quantitative data sets are given below. Local and agency data also provide information about the
needs of the community.

National and State Data Sets
U.S. Census Bureau
Poverty Data

Baseline Census
Data by County
California Department
of Finance
Demographics

U.S. Bureau of Labor
Statistics
Economic Data

U.S. Department of
Housing and Urban
Development
Housing Data & Report

National Low-Income Housing
Coalition
Housing Needs by State
California Attorney
General
Access RSS Data

California Department of Education
School Data via DataQuest

U.S. Department of
Health and Human
Services
Data Portal

National Center for Education
Statistics
IPEDS

California Department
of Public Health
Various Data Sets

California Governor’s
Office
Covid-19 Data

California Employment Development Department
UI Data by County
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Community Needs Assessment Narrative
CSBG Act Sections 676(b)(3)(C), 676(b)(9)
Organizational Standards 1.1, 1.2, 2.2, 3.2, 3.3, 3.4
State Plan

1. How did the agency share the CAP, including the CNA, with the community, stakeholders,
partner organizations? (Check all that apply.)
☒ The agency’s website
☐ Posted on the agency’s Facebook page
☐ Electronic reports were sent
☐ Printed copies were distributed
☐ Social media channels
☐ Other
2. Describe how your agency collected and included current data specific to poverty and its
prevalence related to gender, age, and race/ethnicity for your service area. (Organizational
Standard 3.2, State Plan)
To develop the needs assessment for its 2022-23 Community Action Plan, the agency used data
from the US Census Bureau, the municipal website of the City of Long Beach, the State of
California Economic Development Department, the State of California Department of Education, the
United Way of Greater Los Angeles and other credible sources available through municipal
departments or on the internet. The needs assessment is revised as new data becomes available
on at least a bi-annual basis.
With each Community Action Plan, the agency reviews the statistical data for each section
describing a cause or condition of poverty. Within each section, referenced data sources are
reviewed for continued appropriateness and the newest data available from each source is
incorporated into the subsection. If an additional source of reliable data is available at the time that
a subsection is reviewed, the new data will be incorporated into, or replace, the existing data in the
subsection. In all cases, the agency gives preference to data from governmental or private sources
citing specific studies or surveys over data which is not culled from cited sources.
In addition to the information obtained through data research, needs surveys have been issued
since March 2017; to date, over 3,700 responses have been received. This survey is made
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available to all agency clients, gauging issues of interest; interest in volunteering; and (optional)
contact information.
3. Describe the geographic location(s) that your agency is funded to serve. If applicable, include a
description of the various pockets, high-need areas, or neighborhoods of poverty that are being
served by your agency.
Long Beach Community Action Partnership’s service delivery area is the City of Long Beach, with a
population of approximately 463,000 residents. Long Beach is a beautiful city with a rich history and
a diverse community. Originally part of a land grant by the Spanish, the area housed the two
historic Rancho Los Alamitos and Rancho Los Cerritos. After 80 years of ranching, Long Beach
started to grow rapidly, encouraging new residents to settle and visitors to see the area as a
destination vacation. Long Beach became the fastest growing city in the early 1900’s; once oil was
discovered, investments were made downtown, and Long Beach started to form as what we know
today.
According to the 2019 American Community Survey, the median income of households in Long
Beach is $63,017, with significant disparities of income throughout: median household income
ranges from 38,449 in zip code 90813 to almost triple that amount (110,625) in zip code 90808, a
seven-minute drive away. Disparities are also apparent when examining median income by race –
the median income of African-American households in 90813 (30,901) is 75% that of White
households in the same zip code. While the majority of residents live comfortable lives, the
American Community Survey (ACS) estimates that Long Beach has significantly higher than usual
rate of poverty, even before the COVID-19 pandemic; 14.7% were living below the poverty line in
Long Beach in 2019, versus the national rate of 10.5%. Zip codes with highest agency service rates
include 90805; 90804; 90806; and 90813, where over 27% of children age 0-17 live in poverty.
Areas with specific agency program focus include the Cabrillo public housing area; and Century
Villages at Cabrillo, which provides over 2,100 beds including a mix of emergency shelter,
transitional housing, and permanent housing.
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4. Indicate from which sources your agency collected and analyzed quantitative data for the
CNA. (Check all that apply.) (Organizational Standard 3.3)
Federal Government/National Data Sets
☒ Census Bureau
☒ Bureau of Labor Statistics
☐ Department of Housing & Urban
Development
☐ Department of Health & Human
Services
☐ National Low-Income Housing Coalition
☐ National Center for Education Statistics
☒ Other online data resources
☐ Other
California State Data Sets
☐ Employment Development Department
☒ Department of Education
☐ Department of Public Health
☐ Attorney General
☐ Department of Finance
☐ State Covid-19 Data
☐ Other

Local Data Sets
☒ Local crime statistics
☒ High school graduation rate
☐ School district school readiness
☐ Local employers
☐ Local labor market
☐ Childcare providers
☐ Public benefits usage
☐ County Public Health Department
☐ Other
Agency Data Sets
☒ Client demographics
☒ Service data
☒ CSBG Annual Report
☒ Client satisfaction data
☐ Other

Surveys
☒ Clients
☒ Partners and other service providers
☒ General public
☐ Staff
☒ Board members
☒ Private sector
☒ Public sector
☒ Educational institutions
5. If you selected “Other” in any of the data sets in Question 4, list the additional sources.

6. Indicate the approaches your agency took to gather qualitative data for the CNA. (Check all
that apply.) (Organizational Standard 3.3)
Surveys
☒ Clients
☒ Partners and other service providers
☒ General public

Focus Groups
☐ Local leaders
☐ Elected officials
☐ Partner organizations’ leadership
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☐ Staff
☒ Board members
☒ Private sector
☒ Public sector
☒ Educational institutions
Interviews
☒ Local leaders
☐ Elected officials
☐ Partner organizations’ leadership
☐ Board members
☐ New and potential partners
☐ Clients

☐ Board members
☐ New and potential partners
☐ Clients
☐ Staff
☐ Community Forums
☒ Asset Mapping
☐ Other

7. If you selected “Other” in Question 6, please list the additional approaches your agency took to
gather qualitative data.

8. Describe your agency’s analysis of the quantitative and qualitative data collected from lowincome individuals and families. Include a description of the data collected. (Organizational
Standards 1.1, 1.2, 3.3; State Plan)
Qualitative: Two types of surveys were collected from agency clients and key stakeholders
in the community. A community needs survey to determine the types of needs that clients have or
that they perceive others in the community (family, neighbors, friend) have; and a stakeholder
survey to solicit opinions about community needs from those who perspective is in service to the
community (see Appendices C and D). An interview with the Director of Century Villages at Cabrillo,
Long Beach’s largest mixed-use housing facility, was conducted in March 2019. A series of group
panel discussions on education, employment and civic engagement were conducted at The Expo in
Long Beach in January-February 2019, but could not be repeated in 2020-21 due to the pandemic.
Quantitative: The agency accessed statistical data from the 2019 American Community Survey;
the Federal Bureau of Investigation; the City of Long Beach; the State of California Economic
Development Department; the Center for Financial Services Innovation; the University of
Wisconsin-Madison Institute for Research on Poverty; the Congressional Research Service; the
Brookings Institute; and other sources available through municipal departments or on the internet.
9. Summarize the data gathered from each sector of the community listed below and detail how
your agency used the information to assess needs and resources in your agency’s service
14 | P a g e

area(s). Your agency must demonstrate that each sector was included in the needs
assessment; A response for each sector is required. (CSBG Act Sections 676(b)(3)(C),
676(b)(9); Organizational Standard 2.2; State Plan)
A. Community-based organizations
In April 2021, the agency collected survey data from 20 stakeholder representatives (board
members, directors, managers, and staff) from community-based organizations on their perceptions
of community needs. Respondents generally indicated that the top three community needs were
Housing Services, Youth Programs (age 6-18) and Homeless Services. The responses were
combined with the survey responses of agency clients and members of the general public to
identify and prioritize community needs.
B. Faith-based organizations
In April 2021, the agency collected survey data from 4 stakeholder representatives (board
members, directors, staff and congregants) from this sector on their perceptions of community
needs. Respondents generally indicated that the top three community needs were Youth Programs
(age 6-18), Housing Services and Affordable Health Care. The responses were combined with the
survey responses of agency clients and members of the general public to identify and prioritize
community needs.
C. Private sector (local utility companies, charitable organizations, local food banks)
In April 2021, the agency collected survey data from 4 stakeholder representatives (owners,
directors, managers, and staff) from this sector on their perceptions of community needs.
Respondents generally indicated that the top three community needs were Homeless Services,
Housing Services, and Basic Education. The responses were combined with the survey responses
of agency clients and members of the general public to identify and prioritize community needs.
D. Public sector (social services departments, state agencies)
In April 2021, the agency collected survey data from 3 stakeholder representatives (directors,
managers, and staff) from this sector on their perceptions of community needs. Respondents
generally indicated that the top three community needs were Housing Services, Affordable
Healthcare, and Youth Program (age 6-18). The responses were combined with the survey
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responses of agency clients and members of the general public to identify and prioritize community
needs.

E. Educational institutions (local school districts, colleges)
In April 2021, the agency collected survey data from 1 stakeholder representative (board members,
directors, managers, and staff) from this sector on their perceptions of community needs.
Respondents generally indicated that the top three community needs were Homeless Services,
Housing Services, and Youth Programs (age 6-18). The responses were combined with the survey
responses of agency clients and members of the general public to identify and prioritize community
needs.
10. “Causes of poverty” are the negative factors that create or foster barriers to self-sufficiency
and/or reduce access to resources in communities in which low-income individuals live. After
review and analysis of the data, describe the causes of poverty in your agency’s service
area(s). (Organizational Standard 3.4, State Plan)
Based on the data collected, the primary causes of poverty that create or foster barriers to selfsufficiency and/or reduce access to community resources are as follows:
Educational Attainment Education can play a crucial role in someone’s poverty status. 14.8% of
Long Beach residents age 25 and older live below the poverty line, including 27.7% of those who
did not graduate or obtain a high school diploma. As higher education is attained, the likelihood of
poverty becomes increasingly less. 17.8% of the poverty population has a high school diploma or
similar level of completion; 13.2% have an associate degree or similar schooling level; and only
5.9% of adults age 25 and over living in poverty possess a bachelor’s degree or higher. It can be
postulated that higher education allows for more job opportunities earning greater wages.
Nativity and Citizenship Status Citizen status plays a significant role in identifying disparities in
the poverty status of individuals. At first glance, the disparity is not apparent - 18.4% of native-born
residents are living in poverty, compared to 20.9% of foreign-born residents. While nativity doesn’t
have much correlation to poverty status, citizenship does: only 12.9% of naturalized citizens are
living below the poverty line (a lower rate than the United States population as a whole), while more
than double that rate of non-citizens are living in poverty, at 28.9%.
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The undocumented resident population in the United States is estimated at 11,300,000, with 28% of
them living under the poverty line. While estimates can be difficult to track for the undocumented
population, the Pew Research Center has estimated that the Los Angeles – Long Beach – Anaheim
Metro Area houses roughly 925,000 undocumented immigrants, accounting for 6.9% of the area’s
population. Being an undocumented immigrant means that one’s employment status and capacity
for self-sustainability can be precarious. An undocumented immigrant is legally barred from being
hired as an employee, and must commit identity theft and fraud in order to do so; can be fired
without legal recourse; is subject to incarceration and deportation at any time; is unable to apply for
most federally-subsidized benefits; and can be more vulnerable to abuses and discrimination in
employment and housing out of fear of retaliation.
Linguistic Isolation The inability to communicate well in the predominant language of one’s
community is primarily a function of age, for those whose primary language at home is not English.
Of children aged 5 to 17 who speak a foreign language at home, approximately 95% speak English
well or very well; this is likely due to the children being in English-speaking schools. As other
generations are less likely to be involved in English schools and more likely to be engaged in
tightknit language communities, we see that speaking English well declines in higher age groups.
Those residing in Spanish-speaking homes are the least likely to know English well or very well; for
those who are likely in the workforce here, ages 18 to 64, 75% speak English well or very well,
while only 47% of Spanish speakers age 65 or older speak English well or very well. Those residing
in Asian-speaking homes are more likely to have better English communication skills; 84% of
residents age 18 to 64 years old speak English well or very well. The older Asian-speaking
generation, age 65 and over, 53% speak English well or very well, just slightly higher than the
Spanish-speaking adults of the same generation. Those residing in homes that speak IndoEuropean languages have the highest understanding of English, with 96% of those aged 18 to 64
knowing English well or very well, and 81% of those aged 65 and over knowing English well or very
well.
A person who is linguistically isolated may have difficultly applying for and maintaining employment
in any job which requires written and/or verbal fluency in English; and may have difficulty accessing
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and applying for services, resources and benefits with businesses and organizations without
sufficient capacity to communicate in languages other than English.
Labor Market The United States defines poverty as families or individuals whose basic needs
exceed their income. For those in poverty, income can come in a multitude of different forms such
as cash assistance, SNAP benefits, or other assistance; the largest source of income however
comes from earned wages at a job. The labor market and poverty can be easily linked. Two ways to
look at the connection is through the availability of jobs, and the wages paid at the jobs.
If work is supposed to end poverty, Long Beach has missed the mark somewhere. With the prepandemic unemployment rate at 5% (currently at 11%, per March 2021 data from the Bureau of
Labor Statistics), the creation of jobs and economic growth was promising leading up to the
pandemic; it remains to be seen whether the local economy can sufficiently rebound after the
reopening of the economy to return to that level of unemployment. Over time, the poverty level
declined to 14.7% prior to the pandemic, but was 20% higher than the national average of 12.3%.
While only 3% of full-time workers in Long Beach are living in poverty, a life change can quickly put
someone under the line. 38% of those who enter poverty due so because their “other income” fell;
25% had decreases in their earnings; while another 25% had a change in the head of household,
usually to a female head; only 12% of those in poverty are so because either their needs rose, or
they were born into the situation. Many residents in Long Beach live closely to their means, with
minimal room, if any, for incidentals.
The issue with poverty and the labor market is that the majority of those living in poverty are those
who do not work; this is separate from those who are unemployed but actively looking for work;
those who do not work may be in the age range of the labor force but are not actively looking due to
a range of reasons such as child-care at home, family illness, disability or other reasons. But those
who are working don’t necessarily work full-time hours, either. 27% of those living in poverty did
work but less than part time. The reasons can be similar as above, due to family needs, disability,
and etcetera.
Those who are working may still struggle; the wages at a full or part time job may not be enough to
support a family. The US Department of Health and Human Services, which sets the federal
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guidelines for determining poverty status, determines that a household of four in the United States
is considered in poverty with an annual income equating to $25,750 or less. In Long Beach, a family
with two adults, one working full-time and year-round at $12.07 per hour, and two children are
considered to be living under the poverty line in Long Beach. The same family structure has a
“living wage” of $31.05 per hour, which covers the true minimum costs of families’ expenses such
as healthcare, transportation and clothing.
This living wage was calculated using the model developed at the Massachusetts Institute of
Technology by Dr. Amy K. Glasmeier, who states: “The living wage draws on these cost elements
and the rough effects of income and payroll taxes to determine the minimum employment earnings
necessary to meet a family’s basic needs while also maintaining self-sufficiency”. The minimum
wage in Long Beach has a unique situation, as it varies according to the industry; in 2021 small
employers are required to pay a minimum of $13.00 per hour, while larger companies pay $14.00
per hour. For those working in the tourist industry in Long Beach, there is a special ordinance that
requires a higher minimum wage at $15.47 per hour for hotel workers and $15.30 per hour for
concessionaire workers as of July 2020.
With the lowest hourly minimum wage in Long Beach at $13.00, the living wage is almost triple the
minimum wage and more than double the highest local minimum wage. But the poverty line does
not equate to self-sufficiency. The living hourly wage in Long Beach translates to a total annual
income of $64,584, which would allow the family to sustain itself independently. For the head of
household and only worker being male, the minimum educational requirement would be a
bachelor’s degree to have a median income of $65,469. If the head of household and only worker is
female, a bachelor’s degree would likely not suffice due to a median income being about $14,000
lower than for the male counterpart; a graduate or higher degree would be required for the female
householder to surpass the living wage requirements, at $70,837 annually.
The gender pay gap has a severely negative effect on women being the sole breadwinners and can
be seen through all levels of educational attainment; the deficit varies from $8,000 up to $16,000,
when comparing male and female median incomes.
11. “Conditions of poverty” are the negative environmental, safety, health and/or economic
conditions that may reduce investment or growth in communities where low-income individuals
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live. After review and analysis of the data, describe the conditions of poverty in your agency’s
service area(s). (Organizational Standard 3.4, State Plan)
In 2017, CCAP professional and consultant Jim Masters identified eight conditions of poverty that
could be seen in many low-income communities. The conditions identified were:
1. Being employed for a sub-living wage;
2. The decline of labor’s share of national income;
3. Rising inequality between the highest and lowest income groups;
4. Lack of educational achievement among adults;
5. Lack of equal opportunity for all residents;
6. Poor health and lack of affordable health insurance;
7. Limited household income where only one member of a household had income; and
8. Lack of economic mobility – poverty is intergenerational.
Evidence of these conditions can be seen in the poverty data available from the US Census Bureau
and other data sources at the state and regional level. The federal government has income
guidelines to classify poverty through thresholds; thresholds are dollar amounts used to determine
poverty status at varying levels. Thresholds vary from size to age, but they are not unique to
geographic locations. Other thresholds include those living below 125% of the poverty line,
meaning that while they technically exceed the requirement, it is marginal (referred to as “around”);
approximately 15% of Long Beach residents living in poverty line, while 19% are living around the
poverty line, and 7% of Long Beach residents live in extreme poverty, at less than 50% of the
poverty level.
To better understand poverty, we must first understand who it is affecting. The following information
comes from the U.S. Census Bureau from the 2019 American Community Survey 1-Year
Estimates, the S1701 chart “Poverty Status in the Past 12 Months”.
Sex Sex is the first component to understanding how poverty affects the population. Females fall
into poverty more so than their male counterparts. 16% of the female population (higher than the
City average, and almost 60% higher than the national average) and 13% of the male population
are living below the poverty line.
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Age Age is another important factor in understanding poverty. Children (under 18 years old) are
most affected; they account for the fourth highest demographic negatively affected by poverty in
Long Beach, at 20%. 13% of residents ages 18 to 64 are living under the poverty line; and 13% of
seniors, age 65+, are living in poverty as of 2019. In comparison, 10% of seniors were living below
the poverty line in 2009. Seniors comprised 9% of the population in Long Beach in 2009, versus
12% of the population in 2019; the senior community has increased and the poverty rate of those
seniors has also increased significantly.
Race Certain populations are more affected by poverty in Long Beach, though poverty does not
discriminate. Residents living below the poverty line are separated in the ACS into a few separate
categories: One race; Two or more; Hispanic/Latino; White alone, not Hispanic/Latino. 10% of
Whites living in Long Beach live in poverty, along with 29% of Black or African Americans; 15% of
Asians; 15% of Native Hawaiian and Other Pacific Islanders (from 5Yr ACS data, 2015-19); and
19% of other races not defined. Of those who identify as two or more races, 13% live in poverty.
Long Beach’s tiny American Indian and Alaska Native community, only 0.8% of the city’s residents
in the 2015-19 ACS, have the single highest poverty rate by race, at 22%. Those of Hispanic/Latino
origin are included in the range of statistics above; when viewed by origin alone, 16% of the
Hispanic or Latino community is living below the poverty line, and comprise 45% of all residents
living in poverty in Long Beach.
Living Arrangements Out of every 100 people living in households with income at or below 100%
of the federal poverty guideline in poverty in Long Beach:
26 are in married couple families
34 are in single-parent families with a female householder
29 are in other living arrangements (single person living along, single-parent male householder,
etc.)
Those living within a family dynamic are comparatively less likely to live in poverty, at 15%; of those
living in non-family households, whether with roommates, alone, or other living situations, 24% live
under the poverty line.
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Of note is the number of grandparents who are householders for their own grandchildren (no parent
present); this unique parenting situation comprised 8% of families in Long Beach in 2017, and 16%
of those families lived in poverty. The number of grandparent-led households has increased 36%
over the past decade, while the poverty rate of those households has remained consistent.
Educational Attainment Education can play a crucial role in someone’s poverty status. 13% of
Long Beach residents age 25 and older live below the poverty line, including 23% of those who did
not graduate or obtain a high school diploma. As higher education is attained, the likelihood of
poverty becomes increasingly less. 16% of adults over the age of 25 with a high school diploma or
similar level of completion live in poverty, while 12% of those who have an associates degree or
similar schooling level live in poverty, and only 5% of adults age 25 and over who possess a
bachelor’s degree or higher live in poverty. It can be postulated that higher education allows for
more job opportunities earning greater wages; however, while more education is correlated with a
higher income, thousands of residents struggle regardless.
Disability Status Disability status can also present more information about individuals living under
the poverty line. In Long Beach, 24% of those living with a disability are in poverty, compared to
16% of those without any disability.
Work Status Looking at the work force is essential when looking at poverty. 13% of the working
population, aged 16 to 64 years old, is living under the poverty line. Meanwhile, of those in that age
bracket who did not work, 26% live in poverty, as well as 17% of residents in that age bracket who
worked less than full-time. While full time work can seem like an easy solution to dealing with
poverty, 3% of those working full time are living under the poverty line – over 5,400 residents age
16-64 in 2019.
Housing Status The American Community Survey makes limited data available for the poverty
status of households by tenure. From the data available, 18% of families who rent live in poverty,
compared to 2% of families who own their home. According to the 2019 City of Long Beach
Homeless Count, 1,894 homeless persons resided in the City of Long Beach in 2019, including 632
persons considered “chronically homeless”. Chronic Homelessness is defined by the federal
Department of Housing and Urban Development as either (1) an unaccompanied homeless
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individual with a disabling condition who has been continuously homeless for a year or more, or (2)
an unaccompanied individual with a disabling condition who has had at least four episodes of
homelessness in the past three years. The American Community Survey does not track the poverty
status of those who are homeless.
12. Describe your agency’s approach or system for collecting, analyzing, and reporting customer
satisfaction data to the governing board. (Organizational Standard 6.4, State Plan)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.
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Community Needs Assessment Results
CSBG Act Section 676(b)(11)
California Government Code Section 12747(a)

Table 1: Needs Table
Complete the table below. Insert a row if additional space is needed.
Needs Identified

Level

Integral
to
Agency
Mission
(Y/N)

Currently
Addressing
(Y/N)

Agency
Priority
(Y/N)

Housing Services

Family

Y

Y

Y

Affordable Housing

Community

Y

N

N

Food Security

Family

Y

Y

Y

Transportation

Family

N

N

N

Employment Services

Family

Y

Y

Y

Living Wage Job Development

Community

Y

N

N

Job Training

Community

Y

N

N

Homeless Services

Family

Y

Y

Y

Youth Programs (age 6-18)

Family

Y

Y

Y

Affordable Health Care

Community

N

N

N

College or Vocational School

Family

N

N

N

Legal Services

Family

N

N

N

Basic Education

Family

Y

N

N

Financial Education

Family

Y

N

N

Availability of Financial Resources

Community

Y

Y

Y

Child Care (age 0-5)

Family

Y

N

N

Immigration Issues

Family

N

N

N

Civic Engagement – gauged by number of
respondents indicating interest in advocacy and
providing contact information

Family

Y

Y

Y
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Needs Identified: List the needs identified in your most recent CNA.
Level: List the need level, i.e. community or family. Community Level: Does the issue impact the community,
not just clients or potential clients of the agency? For example, a community level employment need is: There
is a lack of good paying jobs in our community. Family Level: Does the need concern individuals/families who
have identified things in their own life that are lacking? An example of a family level employment need would
be: Individuals do not have good paying jobs.
Integral to Agency Mission: Indicate if the identified need aligns with your agency’s mission.
Currently Addressing: Indicate if your agency is already addressing the identified need.
Agency Priority: Indicate if the identified need will be addressed either directly or indirectly.
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Table 2: Priority Ranking Table
Prioritize all needs identified as an agency priority in Table 1. Insert a row if additional space is needed.
Agency Priorities

1. Housing Services

Description of
programs, services,
activities

Rental support

SRV 4c

Tenant Rights Education

SRV 4h

Utility payment assistance

SRV 4i

Home weatherization and
energy efficiency services
2. Food Security

3. Employment Services
4.Youth Programs (age 6-18)

Indicator(s)/Service(s)
Category
(CNPI, FNPI, SRV)

FNPI 4h
SRV 4q
SRV 4t

Grocery voucher distribution

SRV 4jj

Meal distribution

SRV 4ii

Youth employment services
Media-arts focused learning
and mentorship

FNPI 1a
SRV 1c
SRV 2l
SRV 2n

5. Availability of Financial Resources

Volunteer income tax
assistance

SRV 3o

6. Civic Engagement

Public access television

CNPI3b.3

Tripartite board membership

SRV 6c

Volunteer and intern training

SRV 6f

Subcontracted emergency
shelter placement

SRV 4m

7. Homeless Services

Agency Priorities: Rank your agency priorities.
Description of programs, services, activities: Briefly describe the program, services or activities that your
agency will provide to address the need. Identify the number of clients to be served or the number of units
offered, including timeframes for each.
Indicator/Service Category (CNPI, FNPI, SRV): List the indicator(s) or service(s) that will be reported in
annual report.
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Part II: Community Action Plan
CSBG Act Section 676(b)(11)
California Government Code Sections 12745(e), 12747(a)
California Code of Regulations, Title 22, Division 11, Chapter 1, Sections 100651 and 100655

Vision and Mission Statement
1. Provide your agency’s Vision Statement.
The vision of Long Beach Community Action Partnership (hereinafter LBCAP) is to be the
recognized leader creating the standard for service excellence in the fight against poverty. We
collaborate with a cohesive alliance of partners and stakeholders offering innovative programs and
services that promote self-sustainability and celebrate community diversity and cultural differences
while preserving the dignity and integrity of each individual.
2. Provide your agency’s Mission Statement.
We are passionately committed to providing dynamic pathways to self-sustainability for low income
individuals and families through advocacy, education, and energy assistance. With our collaborative
partners, community resources, and strength-based leadership, we coordinate and mobilize
comprehensive training and technical assistance vital to building and sustaining an enriched
community.
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Tripartite Board of Directors
CSBG Act Sections 676B(a); 676(b)(10)
California Code of Regulations, Title 22, Division 11, Chapter 1, Section 100605
State Plan
1. Describe how your Advisory or Governing Board is involved in the decision-making process and
participates in the development, planning, implementation and evaluation of programs to serve
low-income communities. (CSBG Act Section 676B(a))
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

2. Describe your agency’s procedures under which a low-income individual, community
organization, religious organization, or representative of low-income individuals that considers
its organization or low-income individuals to be inadequately represented on your agency’s
board to petition for adequate representation. (CSBG Act Section 676(b)(10), State Plan)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

3. Describe your Advisory or Governing Board’s policy for filling board vacancies in accordance
with established bylaws. Include the recruiting process, democratic selections process for lowincome board members, and the timeframe established by your agency to fill vacancies. (State
Plan)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

28 | P a g e

Service Delivery System
CSBG Act Section 676(b)(3)(A)
State Plan

1. Describe your agency’s service delivery system. Include a description of your client intake
process or system and specify whether services are delivered via direct services or
subcontractors, or a combination of both. (CSBG Act Section 676(b)(3)(A), State Plan)
The service delivery system employed by LBCAP encompasses a three-tiered process, used to
ensure that eligible individuals and families receive services that are appropriate for their needs,
with a minimum of service duplication.
Tier I: Outreach/Recruitment/Assessment The agency uses newspaper advertisements, flyers,
community presentations, and interagency networking to inform low-income residents of the
programs and services available, and provides contact information to schedule an appointment,
intake or orientation.
Tier II: Participant Eligibility/Intake/Referral Based upon the client’s current needs and income,
they will either complete the enrollment process for the Agency program/service or receive one or
more referrals for services in the community. Eligibility is based upon documented household
income and/or other requirements particular to the program/service. Information about the client’s
present living conditions, contact information, household composition, sources of income,
employment history, service needs and goals are recorded as appropriate and referrals to other
providers given when needed.
Tier III: Participant Services Service provision through the agency’s programs is focused upon
producing outcome driven results. Once participants complete program enrollment, they may
continue to access program staff to discuss program progress, record achievements of objectives
and/or goals, and address any other issues of concern. Any attendance or behavioral issues
identified in consultation with program instructors are also addressed. These meetings continue for
the duration of the participant’s enrollment in the program. When clients are terminated from a
program or service, staff will schedule an exit interview with the participant when feasible,
discusses the reasoning behind the termination, and, if appropriate, offers referrals to other
programs or service providers that may be better able to meet the needs of the participant.
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2. List your agency’s proposed programs/services/activities that will be funded by CSBG. Include
a brief explanation as to why these were chosen and how they relate to the CNA. (CSBG Act
Section 676(b)(3)(A), State Plan)
Public Access Digital Network (PADNET), the public access television station for the City of Long
Beach. PADNET is the primary resource for low-income residents to have an uncensored public
voice in the production of local news, information and entertainment. Members access training,
equipment, and technology to produce original content broadcast on local cable television.
Memberships are available at low cost, and volunteers may use service hours to fund their training.
CSBG funds are used to pay for staffing; facilities; and program support.
Volunteer Income Tax Assistance (VITA), free income tax preparation. VITA returns money to
the local community in the form of refunds, while saving households thousands in preparation fees.
Trained, certified volunteers prepare returns of varying complexity at no charge to clients. CSBG
funds are used to pay for facilities; staffing; and program support.
Leadership Arts Mentoring Program (LAMP), a media arts-focused leadership program for youth
ages 14 -24. LAMP addresses the personal, social, educational and economic needs of our youth
by combining leadership skills and the arts through five disciplines: music production, video
production, graphic design, photography, and urban gardening. CSBG funds are used to pay for
facilities; staffing; program support; youth stipends; software and learning materials; and field trips.
Community Advocacy and Family Services (CAFS) partners with local non-profits to enhance
and expand existing strengths, assets and resources by investing in innovative programs and
strong program delivery models to break the cycle of poverty and foster self-sustainability. CSBG
funds are used to pay for staffing; facilities; program support; and subcontracted services.
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Linkages and Funding Coordination
CSBG Act Sections 676(b)(1)(B) and (C), (3)(C) and (D), 676(b)(4), (5), (6), and (9)
California Government Code Sections 12747, 12760
Organizational Standards 2.1, 2.4
State Plan

1. Describe how your agency coordinates funding with other providers in your service area. If
there is a formalized coalition of social service providers in your service area, list the coalition(s)
by name and methods used to coordinate services/funding. (CSBG Act Sections 676(b)(1)(C),
676(b)(3)(C); Organizational Standard 2.1; State Plan)
As a component of linkage provision, the agency is involved with several service provider
organizations throughout the region; each entity contributes or receives time, effort, expertise or
resources. As a member of these coordinating groups, the agency maintains up-to-date information
regarding local and regional agencies and the services provided. As participants access services at
other agencies, LBCAP staff communicates with the staff at each agency to ensure that participant
needs will be addressed.
The agency maintains operating relationships with the Pacific Gateway Workforce Investment
Network, the Local Hire Coalition and the City of Long Beach, which are gateways to major
employment and safety-net services within the City of Long Beach. The agency also participates in
and supports the efforts of the Long Beach Ministerial Alliance; Internal Revenue Service; Long
Beach Chamber of Commerce; and Long Beach Convention and Visitors Bureau to network with
local faith-based and community-based organizations for coordination of services.
2. Provide information on any memorandums of understanding and/or service agreements your
agency has with other entities regarding coordination of services/funding. (Organizational
Standard 2.1, State Plan)
The agency currently has contracts with 10 community-based organizations for the provision of
services in multiple domains to low-income community residents, such as rental assistance; food
distribution; hygiene kit distribution; domestic violence services; and behavioral health services.
The agency also has memorandums of understanding with the Long Beach Public Library
Foundation; Century Villages at Cabrillo; and California State University Long Beach for the
provision of satellite Community Media Center services in support of the Public Access Digital
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Network (PADNET). In exchange for equipment and software licensing, each satellite Center
agrees to provide space and staffing for PADNET members to check out equipment, edit shows
and upload productions to the PADNET broadcast facility.
3. Describe how services are targeted to low-income individuals and families and indicate how staff
is involved, i.e. attend community meetings, provide information, make referrals, etc. Include
how you ensure that funds are not used to duplicate services. (CSBG Act Section 676(b)(9),
California Government Code Section 12760, State Plan)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

4. Describe how your agency will leverage other funding sources and increase programmatic
and/or organizational capacity. (California Government Code Section 12747, State Plan)
The agency actively seeks to develop new funding sources and leverage CSBG funds to expand
resources available for program operations. Since 2005, the agency has developed millions of
dollars in new funding for current programs, new programs and program expansions, reducing its
reliance on CSBG funds from over 90% of its operating costs to less than 20%.

5. Describe your agency’s contingency plan for potential funding reductions. (California
Government Code Section 12747, State Plan)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

6. Describe how your agency documents the number of volunteers and hours mobilized to support
your activities. (Organizational Standard 2.4)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

7. Describe how your agency will address the needs of youth in low‐income communities through
youth development programs and promote increased community coordination and collaboration
in meeting the needs of youth. (CSBG Act Section 676(b)(1)(B), State Plan)
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☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

8. Describe how your agency will promote increased community coordination and collaboration in
meeting the needs of youth, and support development and expansion of innovative communitybased youth development programs such as the establishment of violence‐free zones, youth
mediation, youth mentoring, life skills training, job creation, entrepreneurship programs, after
after-school child care. (CSBG Act Section 676(b)(1)(B), State Plan)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

9. If your agency uses CSBG funding to provide employment and training services, describe the
coordination of employment and training activities as defined in Section 3 of the Workforce and
Innovation and Opportunity Act [29 U.S.C. 3102]. (CSBG Act Section 676(b)(5), State Plan)
When feasible, the agency offers subcontracted funds and refers clients to programs and services
designed to increase marketable job skills of participants, the lack of which pose significant barriers
to securing and retaining meaningful employment and hinders the attainment of self-sufficiency,
especially for those who currently receive public assistance and have a limited work history. The
agency also makes employment development services available to clients through partner sites.
10. Describe how your agency will provide emergency supplies and services, nutritious foods,
and related services, as may be necessary, to counteract conditions of starvation and
malnutrition among low-income individuals. (CSBG Act Section 676(b)(4), State Plan)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

11. Describe how your agency coordinates with other antipoverty programs in your area, including
the emergency energy crisis intervention programs under title XVI (relating to low-income
home energy assistance) that are conducted in the community. (CSBG Act Section 676(b)(6),
State Plan)
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☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

12.

Describe how your agency will use funds to support innovative community and
neighborhood-based initiatives, which may include fatherhood and other initiatives, with the
goal of strengthening families and encouraging effective parenting. (CSBG Act Section
676(b)(3)(D), State Plan)

☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.
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Monitoring
CSBG Act Section 678D(a)(1)(A) and (B)
1. Describe how your agency’s monitoring activities are related to establishing and maintaining
the integrity of the CSBG program. Include your process for maintaining high standards of
program and fiscal performance.
Administrative staff ensures ROMA compliance in all applicable program areas, and maintain the
internal monitoring/reporting system used to demonstrate contractual compliance of targeted goals
and outcomes scheduled to be submitted to the state on a semi-annual basis. Program orientation
is provided for all new staff, and on-going training of all staff in key program areas is provided.
Client files are periodically reviewed by senior managers to ensure legal and fiscal compliance. All
deficiencies identified are corrected to the specifications made by senior management prior to the
next regular file review. The agency maintains a central electronic database for all client
information, as well as maintaining centralized records of grant applications contracts,
administrative and business transactions. Clients are surveyed both formally and informally using
public hearings and surveys.
2. If your agency utilizes subcontractors, please describe your process for monitoring the
subcontractors. Include the frequency, type of monitoring, i.e., onsite, desk review, or both,
follow-up on corrective action, and issuance of formal monitoring reports.
When the Agency utilizes subcontractors, monitoring is completed by a Contract Monitor. The
Contract Monitor may preform site-visits and review technical progress to ensure performance
goals are achieved and identify any problems in carrying out the project. The Contract Monitor is
required to fill out a semi-annual Subcontractor Review Form. They will consistently review
invoices to ensure they are submitted in a timely fashion, expenses are reasonable, aligned with
technical process and incurred within the period of performance. At the end of the period, the
Contract Monitor will fill out a Subcontractor Close-Out Form.
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Data Analysis and Evaluation
CSBG Act Section 676(b)(12)
Organizational Standards 4.2, 4.3

1. Describe your agency’s method for evaluating the effectiveness of programs and services.
Include information about the types of measurement tools, the data sources and collection
procedures, and the frequency of data collection and reporting. (Organizational Standard 4.3)
The agency’s evaluation and monitoring plan is designed to effectively serve the City’s low-income
residents, maintain compliance with program goals and, ultimately, ensure the success of its
programs. The Executive Director regularly apprises the Board of Directors of all agency matters.
Management staff conducts regular meetings to evaluate and monitor the status of the agency’s
progress in completing goals, objectives and desired outcomes. Management staff makes regular
reports and recommendation to the Chief Operations Officer, who in turn reports the findings to the
Executive Director and Board of Directors for review and recommendations. All program activities,
results, problems and anticipated corrective actions are evaluated at least annually to determine
the overall progress of the agency in achieving stated goals and objectives.
Evaluations are conducted with varying frequency, depending upon the primary funder of a
program/service and the nature of client services. HHS and DOE-funded services are evaluated
monthly to ensure program compliance. CSBG-funded services are evaluated on an annual basis,
as a regular part of the agency’s reporting process. Programs and services which are foundationfunded or operate through private contract are evaluated on at least an annual basis.
2. Applying the Results Oriented Management and Accountability (ROMA) cycle of assessment,
planning, implementation, achievement of results, and evaluation, describe one change your
agency made to improve low-income individuals’ and families’ capacity for self-sufficiency.
(CSBG Act Section 676(b)(12), Organizational Standard 4.2)
☒ No change to the response in your agency’s 2020-2021 CAP.
☐ Adaptations to the response in your agency’s 2020-2021 CAP are described below.

3. Applying the full ROMA cycle, describe one change your agency facilitated to help revitalize
the low-income communities in your agency’s service area(s). (CSBG Act Section 676(b)(12),
Organizational Standard 4.2) (Optional)
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During the early period of the COVID-19 pandemic, when the agency was closed for one month
after the statewide Safer at Home order was issued in March 2020, the agency needed to evaluate
which programs it could operate safely when it reopened for business in April 2020.
Within the agency's Volunteer Income Tax Assistance (VITA) Program, the agency needed to
balance the safety of a large number of vulnerable individuals who were typically in close contact
with a tax preparer for 30-60 minutes, with the desire to assist as many taxpayers as possible who
would need to file a tax return or would wish to claim an Economic Impact Payment. This would
become especially important after re-opening, as the agency’s VITA site would become one of the
only sites to re-open in the region, and would be receiving referrals from the Internal Revenue
Service and the State of California Franchise Tax Board.
During the agency's period of closure, the agency developed a comprehensive drop-off/pick-up
service for its VITA program, which ensured that an intake could be completed with fewer than 15
minutes of close contact between a client and an intake worker; adhered to social distancing to the
greatest extent practicable; all hard surfaces in the intake areas could be cleaned and sanitized
between clients; and preparers were isolated from clients and did not come into close contact with
intake workers, to reduce viral exposure.
As a result of the modifications made to the VITA program prior to its reopening, the agency was
able to serve 834 households in 2020 compared to 806 households in 2019, a 3.5% increase in
service numbers during a year in which the program was closed during one of its busiest months
of the tax season, and the agency experienced zero (0) reported cases of COVID-19 from its VITA
activities. It is a testament to the dedication of the agency's staff and volunteers that the program
could not only operate, but operate safely and even exceed its prior-year level of service.
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Additional Information (Optional)
Disaster Preparedness
1. Does your agency have a disaster plan in place that includes strategies on how to remain
operational and continue providing services to low-income individuals and families during and
following a disaster?
☒ Yes
☐ No
2. If so, when was the disaster plan last updated?
09/11/2020
3. Briefly describe your agency’s main strategies to remain operational during and after a
disaster.
The agency will employ five strategies to remain operational during and after a disaster:
Remote Work: agency staff who can perform their duties remotely will be equipped with the
necessary hardware, software and internet connection to perform their duties.
No-Contact Service: whenever possible, agency clients will be able to communicate and provide
necessary information and documents to agency staff by means that do not require in-person
contact.
Flexible Staffing: staff who must continue to work at agency offices will be scheduled flexibly, to
minimize contact with other staff and limit contact with the community.
Client Screening: clients who are served as agency facilities will be screened in accordance with
all applicable federal, state, and local guidelines.
Facility Sanitation: the agency will increase the frequency and scope of facility cleaning and
sanitation, so that it may safely house on-site workers and safely serve clients entering agency
facilities.

Agency Capacity Building
1. Although the CNA focused on Community and Family Level needs, if your agency identified
Agency Level need(s) during the CNA process, list them here.
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Not applicable.

2. Describe the steps your agency is planning to take to address the Agency Level need(s).
Not Applicable.
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Federal CSBG Programmatic Assurances and Certification
CSBG Act 676(b)
Use of CSBG Funds Supporting Local Activities
676(b)(1)(A): The state will assure “that funds made available through grant or allotment will be used
– (A) to support activities that are designed to assist low-income families and individuals, including
families and individuals receiving assistance under title IV of the Social Security Act, homeless
families and individuals, migrant or seasonal farmworkers, and elderly low-income individuals and
families, and a description of how such activities will enable the families and individuals-i.

to remove obstacles and solve problems that block the achievement of selfsufficiency (particularly for families and individuals who are attempting to transition
off a State program carried out underpart A of title IV of the Social Security Act);
to secure and retain meaningful employment;
to attain an adequate education with particular attention toward improving literacy
skills of the low-income families in the community, which may include family literacy
initiatives;
to make better use of available income;
to obtain and maintain adequate housing and a suitable living environment;
to obtain emergency assistance through loans, grants, or other means to meet
immediate and urgent individual and family needs;
to achieve greater participation in the affairs of the communities involved, including
the development of public and private grassroots
partnerships with local law enforcement agencies, local housing authorities, private
foundations, and other public and private partners to

ii.
iii.
iv.
v.
vi.
vii.
viii.
–
I.

II.

document best practices based on successful grassroots intervention in urban
areas, to develop methodologies for wide-spread replication; and
strengthen and improve relationships with local law enforcement agencies, which
may include participation in activities such as neighborhood or community
policing efforts;

Needs of Youth
676(b)(1)(B) The state will assure “that funds made available through grant or allotment will be used
– (B) to address the needs of youth in low-income communities through youth development
programs that support the primary role of the family, give priority to the prevention of youth problems
and crime, and promote increased community coordination and collaboration in meeting the needs of
youth, and support development and expansion of innovative community-based youth development
programs that have demonstrated success in preventing or reducing youth crime, such as-I.
II.

programs for the establishment of violence-free zones that would involve youth
development and intervention models (such as models involving youth mediation,
youth mentoring, life skills training, job creation, and entrepreneurship programs); and
after-school childcare programs.
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Coordination of Other Programs
676(b)(1)(C) The state will assure “that funds made available through grant or allotment will be used
– (C) to make more effective use of, and to coordinate with, other programs related to the purposes of
this subtitle (including state welfare reform efforts)
Eligible Entity Service Delivery System
676(b)(3)(A) Eligible entities will describe “the service delivery system, for services provided or
coordinated with funds made available through grants made under 675C(a), targeted to low-income
individuals and families in communities within the state;
Eligible Entity Linkages – Approach to Filling Service Gaps
676(b)(3)(B) Eligible entities will describe “how linkages will be developed to fill identified gaps in the
services, through the provision of information, referrals, case management, and follow-up
consultations.”
Coordination of Eligible Entity Allocation 90 Percent Funds with Public/Private Resources
676(b)(3)(C) Eligible entities will describe how funds made available through grants made under
675C(a) will be coordinated with other public and private resources.”
Eligible Entity Innovative Community and Neighborhood Initiatives, Including
Fatherhood/Parental Responsibility
676(b)(3)(D) Eligible entities will describe “how the local entity will use the funds [made available
under 675C(a)] to support innovative community and neighborhood-based initiatives related to the
purposes of this subtitle, which may include fatherhood initiatives and other initiatives with the goal of
strengthening families and encouraging parenting.”
Eligible Entity Emergency Food and Nutrition Services
676(b)(4) An assurance “that eligible entities in the state will provide, on an emergency basis, for the
provision of such supplies and services, nutritious foods, and related services, as may be necessary
to counteract conditions of starvation and malnutrition among low-income individuals.”
State and Eligible Entity Coordination/linkages and Workforce Innovation and Opportunity Act
Employment and Training Activities
676(b)(5) An assurance “that the State and eligible entities in the State will coordinate, and establish
linkages between, governmental and other social services programs to assure the effective delivery
of such services, and [describe] how the State and the eligible entities will coordinate the provision of
employment and training activities, as defined in section 3 of the Workforce Innovation and
Opportunity Act, in the State and in communities with entities providing activities through statewide
and local workforce development systems under such Act.”
State Coordination/Linkages and Low-income Home Energy Assistance
676(b)(6) “[A]n assurance that the State will ensure coordination between antipoverty programs in
each community in the State, and ensure, where appropriate, that emergency energy crisis
intervention programs under title XXVI (relating to low-income home energy assistance) are
conducted in such community.”
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Community Organizations
676(b)(9) An assurance “that the State and eligible entities in the state will, to the maximum extent
possible, coordinate programs with and form partnerships with other organizations serving lowincome residents of the communities and members of the groups served by the State, including
religious organizations, charitable groups, and community organizations.”
Eligible Entity Tripartite Board Representation
676(b)(10) “[T]he State will require each eligible entity in the State to establish procedures under
which a low-income individual, community organization, or religious organization, or representative
of low-income individuals that considers its organization, or low-income individuals, to be
inadequately represented on the board (or other mechanism) of the eligible entity to petition for
adequate representation.”
Eligible Entity Community Action Plans and Community Needs Assessments
676(b)(11) “[A]n assurance that the State will secure from each eligible entity in the State, as a
condition to receipt of funding by the entity through a community service block grant made under this
subtitle for a program, a community action plan (which shall be submitted to the Secretary, at the
request of the Secretary, with the State Plan) that includes a community needs assessment for the
community serviced, which may be coordinated with the community needs assessment conducted for
other programs.”
State and Eligible Entity Performance Measurement: ROMA or Alternate System
676(b)(12) “[A]n assurance that the State and all eligible entities in the State will, not later than fiscal
year 2001, participate in the Results Oriented Management and Accountability System, another
performance measure system for which the Secretary facilitated development pursuant to section
678E(b), or an alternative system for measuring performance and results that meets the
requirements of that section, and [describe] outcome measures to be used to measure eligible entity
performance in promoting self-sufficiency, family stability, and community revitalization.”
Fiscal Controls, Audits, and Withholding
678D(a)(1)(B) An assurance that cost and accounting standards of the Office of Management and
Budget (OMB) are maintained.
☒

By checking this box and signing the Cover Page and Certification, the agency’s
Executive Director and Board Chair are certifying that the agency meets the assurances
set out above.
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State Assurances and Certification
California Government Code Sections 12747(a), 12760, 12768
California Government Code § 12747(a): Community action plans shall provide for the
contingency of reduced federal funding.
California Government Code § 12760: CSBG agencies funded under this article shall coordinate their
plans and activities with other agencies funded under Articles 7 (commencing with Section 12765)
and 8 (commencing with Section 12770) that serve any part of their communities, so that funds are
not used to duplicate particular services to the same beneficiaries and plans and policies affecting all
grantees under this chapter are shaped, to the extent possible, so as to be equitable and beneficial to
all community agencies and the populations they serve.
For MSFW Agencies Only
California Government Code § 12768: Migrant and Seasonal Farmworker (MSFW) entities funded by
the department shall coordinate their plans and activities with other agencies funded by the
department to avoid duplication of services and to maximize services for all eligible beneficiaries.
☐

By checking this box and signing the Cover Page and Certification, the agency’s
Executive Director and Board Chair are certifying the agency meets assurances set out
above.
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Organizational Standards
MAXIMUM FEASIBLE PARTICIPATION
Category One: Consumer Input and Involvement
Standard 1.1 The organization/department demonstrates low-income individuals’ participation in its
activities.
Standard 1.2 The organization/department analyzes information collected directly from low-income
individuals as part of the community assessment.
Category Two: Community Engagement
Standard 2.1 The organization/department has documented or demonstrated partnerships across the
community, for specifically identified purposes; partnerships include other anti-poverty organizations
in the area.
Standard 2.2 The organization/department utilizes information gathered from key sectors of the
community in assessing needs and resources, during the community assessment process or other
times. These sectors would include at minimum: community-based organizations, faith-based
organizations, private sector, public sector, and educational institutions.
Standard 2.4 The organization/department documents the number of volunteers and hours mobilized
in support of its activities.
Category Three: Community Assessment
Private Agency - Standard 3.1 Organization conducted a community assessment and issued a
report within the past 3 years.
Public Agency - Standard 3.1 The department conducted or was engaged in a community
assessment and issued a report within the past 3-year period, if no other report exists.
Standard 3.2 As part of the community assessment, the organization/department collects and
includes current data specific to poverty and its prevalence related to gender, age, and race/ethnicity
for their service area(s).
Standard 3.3 The organization/department collects and analyzes both qualitative and quantitative
data on its geographic service area(s) in the community assessment.
Standard 3.4 The community assessment includes key findings on the causes and conditions of
poverty and the needs of the communities assessed.
Standard 3.5 The governing board or tripartite board/advisory body formally accepts the completed
community assessment.
44 | P a g e

VISION AND DIRECTION

Category Four: Organizational Leadership
Private Agency - Standard 4.1 The governing board has reviewed the organization’s mission
statement within the past 5 years and assured that:
1.The mission addresses poverty; and
2.The organization’s programs and services are in alignment with the mission.
Public Agency - Standard 4.1 The tripartite board/advisory body has reviewed the department’s
mission statement within the past 5 years and assured that:
1.The mission addresses poverty; and
2.The CSBG programs and services are in alignment with the mission.
Standard 4.2 The organization’s/department’s Community Action Plan is outcome-based, antipoverty focused, and ties directly to the community assessment.
Standard 4.3 The organization’s/department’s Community Action Plan and strategic plan document
the continuous use of the full Results Oriented Management and Accountability (ROMA) cycle or
comparable system (assessment, planning, implementation, achievement of results, and evaluation).
In addition, the organization documents having used the services of a ROMA-certified trainer (or
equivalent) to assist in implementation.
Category Six: Strategic Planning
Standard 6.4 Customer satisfaction data and customer input, collected as part of the community
assessment, is included in the strategic planning process, or comparable planning process.
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Appendices
Please complete the table below by entering the title of the document and its assigned appendix
letter. Agencies must provide a copy of the Notice(s) of Public Hearing and the Low-Income
Testimony and the Agency’s Response document as appendices A and B, respectively. Other
appendices such as need assessment surveys, maps, graphs, executive summaries, analytical
summaries are encouraged. All appendices should be labeled as an appendix (e.g., Appendix A:
Copy of the Notice of Public Hearing) and submitted with the CAP.

Document Title

Appendix
Location

Copy of the Notice(s) of Public Hearing

A

Low-Income Testimony and Agency’s Response

B

Community Needs Survey – Community Survey

C

Community Needs Survey – Stakeholder Survey

D

Tables S1701, S1702 and S1703, 2019 American
Community Survey, City of Long Beach, California

E

2019 City of Long Beach Homeless Count

F

Bureau of Labor Statistics data for Los Angeles-Long
Beach-Glendale, California, October 2020 – March 2021

G

2020 Long Beach Unified Dashboard Report

H

LBUSD Asset Mapping Project

I
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APPENDIX A – COPY OF NOTICES OF PUBLIC HEARING

4/23/2021

Long Beach Community Action Partnership

LBCAP Public Hearing

Download Event Ical (https://assets.iescentral.com/calendar/ical.cfm?dsn=980&eventid=88)
Date
May 25, 2021
Time
4:30 PM
Description
All residents of Long Beach, California are invited to read the draft of the agency’s Community Action Plan at www.lbcap.org, and provide comments at a
public hearing on May 25, 2021.
Location
LBCAP Main Office
117 West Victoria St
Long Beach CA, 90805

(https://www.google.com/maps/search/117%20West%20Victoria%20St%20Long%20Beach%20CA%2090805)
View in Google Maps (https://www.google.com/maps/search/117%20West%20Victoria%20St%20Long%20Beach%20CA%2090805)

Long Beach Community Action Partnership (LBCAP) is committed to providing dynamic pathways to self-sustainability for low-income individuals and families through
advocacy, education, and energy assistance. All residents of Long Beach, California are invited to read the draft of the agency’s Community Action Plan at
www.lbcap.org, and provide comments at a public hearing on May 25, 2021.
Long Beach Community Action Partnership
117 West Victoria Street
Long Beach, California 90805
This hearing is being conducted virtually, but public viewing space is available at the address above. Any member of the public may attend this meeting, but, due to
social distancing requirements, seating is limited. To reserve a public viewing space for this meeting, please contact us at (562) 216-4600. Reservations must be made at
least 24 hours in advance of the meeting to be honored, and no walk-ins can be accommodated.
To obtain a copy of the Community Action Plan, click here (http://www.lbcap.org/fileLibrary/LBCAP Community Action Plan 2022-23 Draft.pdf) or contact Elizabeth
Volk at 562-216-4625 or email evolk@lbcap.org (mailto:evolk@lbcap.org?subject=Requesting%20Copy%20of%20Draft%20202223%20Community%20Action%20Plan&body=Please%20mail%20a%20copy%20of%20the%20Long%20Beach%20Community%20Action%20Partnership%20draft%20202223%20Community%20Action%20Plan%20to%20me%20at%20the%20following%20address%3A%0A%0A).
0

0

0

Like 0

(/index.html)

https://www.lbcap.org/calendar/events/LBCAP-Public-Hearing-3
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4/23/2021

Long Beach Community Action Partnership

Community Action Plan 2022-23, Draft for Public Review

In This Section
News (/news.html)
News Archive (/news/archives.html)
Friday, Apr 23, 2021
The Draft of the 2022-23 Community Action Plan for Long Beach Community Action Partnership is available for public
review and comment through May 25, 2021. You may use the comments form on this page to submit your comments
online — look to the left or scroll down to the bottom of this announcement, depending on your device.
In addition, you may e-mail comments to Elizabeth Volk at EVolk@lbcap.org (mailto:evolk@lbcap.org?
subject=LBCAP%2022-23%20Community%20Action%20Plan%20(draft)) or submit written comments by mail to:
Long Beach Community Action Partnership
Administration Department
117 West Victoria Street
Long Beach, CA 90805
This Draft Community Action Plan was created by the staff of Long Beach Community Action Partnership drawing from
the input received from local community-based organizations; the faith community; the education community; private
businesses; public agencies; and community members who attended workshops, answered surveys, participated in
interviews or group discussions, provided comments online or sent in written comments. The final Community Action
Plan for 2022-23 will be published on June 30, 2021, and will replace this draft in its entirety.
Click the following link to review a draft of the Long Beach Community Action Partnership 2022-2023 Community Action
Plan: LBCAP 2022-23 Community Action Plan (draft) (http://www.lbcap.org/fileLibrary/LBCAP Community
Action Plan 2022-23 Draft.pdf)

Leave a comment
What do you think?

Name
E-mail

I'm not a robot
reCAPTCHA
Privacy - Terms

https://www.lbcap.org/news/article/Community-Action-Plan-2022-23-Draft-for-Public-Review.html
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Long Beach Press-Telegram
5225 E. Second St.
Long Beach, CA 90803
562-499-1236
Fax: 562-499-1391
legals@presstelegram.com

LONG BEACH COMMUNITY ACTION
PARTNERSHIP
117 WEST VICTORIA STREET
LONG BEACH, CA 90805

Account Number: 5254968
Ad Order Number: 0011459038
Customer's Reference
/ PO Number:
Publication: Long Beach Press-Telegram
Publication Dates: 04/30/2021, 05/07/2021, 05/14/2021, 05/21/2021
Total Amount:

$1,036.16

Payment Amount:

$1,036.16

Amount Due:

$0.00

Payment Method: Credit Card

Invoice Text: Notice of Public Hearing
Long Beach Community Action Partnership (LBCAP) is committed to providing dynamic pathways to self-sustainability for
low-income individuals and families through advocacy, education, and energy assistance. All residents of Long Beach,
California are invited to read the draft of the agency 's Community Action Plan at www.lbcap.org, and provide comments at
a public hearing on May 25th, 2021.
Long Beach Community Action
Partnership
117 West Victoria Street
Long Beach, California 90805
This hearing is being conducted virtually, but public viewing space is available at the address above. Any member of the
public may attend this meeting, but, due to social distancing requirements, seating is limited. To reserve a public viewing
space for this meeting, please contact us at (562) 216-4600. Reservations must be made at least 24 hours in advance of
the meeting to be honored, and no walk-ins can be accommodated.
To obtain a copy of the Community Action Plan, contact Elizabeth Volk at
562-216-4625 or email
evolk@lbcap.org.
April 30; May 7, 14, 21,
2021(4t)PT(11459038)
r.LP6-12/01/15
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Long Beach Press-Telegram

(Space below for use of County Clerk Only)

5225 E. Second St.
Long Beach, CA 90803
562-499-1236
Fax: 562-499-1391
legals@presstelegram.com

5254968

Legal No.

LONG BEACH COMMUNITY ACTION PARTNERSHIP
117 WEST VICTORIA STREET
LONG BEACH, CA 90805

PROOF OF PUBLICATION
(2015.5 C.C.P.)
STATE OF CALIFORNIA
County of Los Angeles
I am a citizen of the United States and a resident of the
County aforesaid; I am over the age of eighteen years, and
not a party to or interested in the above-entitled matter. I
am the principle clerk of the printer of the Long Beach
Press-Telegram, a newspaper of general circulation,
printed and published daily in the City of Long Beach,
County of Los Angeles, and which newspaper has been
adjudged a newspaper of general circulation by the
Superior Court of County of Los Angeles, State of
California, on the date of March 21, 1934, Case Number
370512. The notice, of which the annexed is a true
printed copy, has been published in each regular and
entire issue of said newspaper and not in any supplement
thereof on the following dates, to wit:
04/30/2021, 05/07/2021, 05/14/2021, 05/21/2021
I certify (or declare) under the penalty of perjury that the
foregoing is true and correct.
Executed at Long Beach, LA Co. California,
this 25th day of May, 2021.

Signature
The Long Beach Press-Telegram, a newspaper of general circulation,
is delivered to and available in but not limited to the following cities:
Long Beach, Lakewood, Bellflower, Cerritos, Downey, Norwalk,
Artesia, Paramount, Wilmington, Compton, South Gate, Los Alamitos,
Seal Beach, Cypress, La Palma, Lynwood, San Pedro, Hawaiian
r.LP6-12/01/15
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0011459038

BROADCAST ON PADNET.TV, FRONTIER CHANNEL 41 AND CHARTER
CHANNEL 32 AT LEAST 3 TIMES PER DAY BETWEEN APRIL 23 AND MAY 25
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Long Beach CAP

Search Twitter

859 Tweets

Explore
Settings

Follow

Long Beach CAP
@LongBeachCAP

Helping People. Changing Lives.
Long Beach
426 Following
Tweets

lbcap.org

Joined May 2009

885 Followers
Tweets & replies

Media

Likes

Long Beach CAP @LongBeachCAP · May 21
Tired of not being heard? LBCAP will listen! May 25@4:00pm, 117 W.
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feedback on our Community Action Plan to combat poverty in Long Beach.
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Long Beach CAP (@LongBeachCAP) / Twitter

Long Beach CAP @LongBeachCAP May 7
Tired of not being heard? LBCAP will listen! May 25@4:00pm, 117 W.
Victoria St. Public Hearing for
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Long Beach CAP @LongBeachCAP · Apr 30
Tired of not being heard? LBCAP will listen! May 25@4:00pm, 117 W.
Victoria St. Public Hearing for
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Long Beach CAP @LongBeachCAP · Apr 25
What has LBCAP been doing to combat the #COVID-19 pandemic?
We created a new program, the Community Economic Recovery and
Reinvestment Alliance (CERRA).
Check out the graphic below to learn about what LBCAP has been doing to
promote food and housing security.
#CERRAsunday
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APPENDIX B – LOW INCOME TESTIMONY AND AGENCY’S RESPONSE
No members of the public attended the LBCAP Public Hearing on May 25, 2021. No testimony was provided
by members of the public at the LBCAP Public Hearing. No comments were received during the CAP comment
period of April 23 – May 25, 2021.

APPENDIX C – COMMUNITY SURVEY

Community Needs Survey

We are passionately committed to providing dynamic pathways to self-sustainability for low income individuals and families through
advocacy, education, and energy assistance. With our collaborative partners, community resources, and strength-based leadership,
we coordinate and mobilize comprehensive training and technical assistance vital to building and sustaining an enriched community.

Please take a few minutes to answer questions, which will assist us
to develop better services and advocate for our community.
Which of the following services do you believe are needed in the community, for yourself or for others you
know?

□

Homeless Services

□

Housing Services

□

Food Security

□

Legal Services

□

Affordable Healthcare

□
□

Transportation

Temporary shelter, transitional housing
Affordable housing development, rental assistance,
move-in assistance
Access to safe, affordable, healthy food
Family law, tenant rights, criminal record
expungement, etc.
Free or sliding scale medical or dental care

□

Basic Education

□

College or Vocational School

□

Job Training

□

Employment Services

□

Financial Education

□
□

Bus passes, gas cards, low cost car insurance

Immigration Issues

Reading, math, ESL, GED

Help enrolling in or paying for school

Training and certification for specialized jobs

Resume prep, employment skills, job placement
Free tax preparation, help with credit cards,
consumer protection, help buying a home, etc.

Child Care (age 0-5)
Youth Programs (age 6-18)

If you would like to help LBCAP advocate for these services,
Please provide your contact information below.
Name:
Address:
City:

Email:

Zip Code:

Phone:

Thank you for taking the time to complete this survey.
All responses will be kept confidential.
Your response will help us plan for future services and information offered.
Also see the survey at https://www.surveymonkey.com/r/LBCAPNeedsSurvey

Cuestionario para la comunidad
Estamos apasionadamente comprometidos a proporcionar vías dinámicas hacia la autosostenibilidad para personas y familias de
bajos ingresos a través de apoyo, educación y asistencia para servicios públicos. Con la colaboración de nuestros socios, recursos de
la comunidad y gran liderazgo, coordinamos y movilizamos capacitación integral y asistencia técnica que son vitales para construir y
mantener una comunidad enriquecida.

Por favor, tómese unos minutos para responder estas preguntas, lo cual nos ayudará
para desarrollar mejores servicios y abogar por nuestra comunidad.
¿Cuáles de los siguientes servicios cree que son necesarios en la comunidad, para usted o para otras personas
que conoce?

□

Servicios para personas sin hogar

□

Servicios de vivienda

□

Nutrición y seguridad alimentaria

□

Servicios Legales

□

Atención médica asequible

□

Transporte

□

Refugio temporal, vivienda transitoria
Desarrollo de vivienda asequible, asistencia para el
alquiler, asistencia para la mudanza

Acceso a alimentos seguros, asequibles y saludables
Derecho familiar, derechos de los inquilinos,
eliminación de antecedentes penales, etc.

□

Educación Básica

□

Colegio o Escuela Vocacional

□

Formación profesional

□

Servicios para encontrar empleo

□

Atención médica o dental gratuita o a bajo costo

Pases de autobús, tarjetas para gasolina, seguro de
auto a bajo costo

Ayuda Asesoria Migratoria

lectura, matemáticas, ESL, GED

Ayuda para inscribirse o pagar la escuela
Capacitación y certificación para trabajos
especializados
currículum, habilidades laborales, colocación laboral

Educación financiera
Preparación de impuestos gratuita, ayuda con
tarjetas de crédito, protección al consumidor,
ayuda para comprar una casa, etc.

□

Cuidado de Niños (edades 0-5)

□

Programas juveniles (edades 6-18)

Si desea ayudar a LBCAP a abogar por estos servicios,
Proporcione su información a continuación.
Nombre:
Dirección:
Ciudad:

Email:

Codigo
postal:

Teléfono:

Gracias por tomarse el tiempo para completar esta encuesta.

Todas las respuestas se mantendrán confidenciales.
Su respuesta nos ayudará a planificar la información y los servicios futuros ofrecidos.
Consulte también la encuesta en https://www.surveymonkey.com/r/LBCAPNeedsEspanol

Community Needs Survey

Q1 Which of the following services do you believe are needed in the
community, for yourself or for others you know?
Answered: 200

Skipped: 18
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Community Needs Survey
ANSWER CHOICES

RESPONSES

Housing Services (affordable housing development, rental assistance, move-in assistance)

57.00%

114

Food Security (access to safe, affordable, healthy food)

44.50%

89

Transportation (bus passes, gas cards, low cost car insurance)

43.50%

87

Job Training (training and certification for specialized jobs)

42.00%

84

Homeless Services (temporary shelter, transitional housing)

41.00%

82

Employment Services (resume prep, job development, job training, job placement)

40.00%

80

Youth Programs (age 6-18)

40.00%

80

Affordable Healthcare (free or sliding scale medical or dental care)

38.00%

76

College or Vocational School (help enrolling in or paying for school)

36.00%

72

Legal Services (family law, tenant rights, criminal record expungment, etc.)

35.50%

71

Basic Education (reading, math, ESL, GED)

33.00%

66

Financial Education (free tax preparation, help with credit cards, consumer protection, help buying a home, etc.)

32.50%

65

Child Care (age 0-5)

29.00%

58

Immigration Issues

20.50%

41

Total Respondents: 200
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[SURVEY PREVIEW MODE] Community Needs Survey for Stakeholders

Share Preview (View-only)

E

Show Comments

†

Share preview

Community Needs Survey for Stakeholders

i

This preview is view-only - no survey data will be
collected or recorded!

å

Please take a few minutes to answer these questions, which will assist us in developing better
services and advocate for our community. This survey will take approximately two minutes to
complete.
1. In what stakeholder capacity are you answering these questions? Please pick the one
which best represents your professional involvement in the community. (If you are a
current board member of LBCAP, please answer in terms of your current profession.) w
Board member, director, manager or staff at a community-based non-profit organization
Representative of a faith-based organization or church
Owner, director, manager or staff member of a local business
Director, manager or staff member of a public department or agency (local, state or federal)
Board member, director, manager or staff member of an educational institution (public or private
schools and colleges)
Resident of Long Beach
Other not described above

2. Which of the following services do you believe are most needed in the community?
Please rate the level of community need for each service, from least important (1) to most
important (5). w
Least important

Somewhat
important

Most important

Homeless Services
(temporary shelter,
transitional housing)
Housing Services
(affordable housing
DESKTOP
development,TABLET
rental

PHONE

https://www.surveymonkey.com/r/Preview/?sm=djltSLx_2FKi2UJuYC_2FMwkTjjAu3nCBj_2FcpzMPSUbCMQP_2B8arCT_2FO3tC6tpt4KDxEh
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[SURVEY PREVIEW MODE] Community Needs Survey for Stakeholders
Share Preview (View-only)

E

Show Comments

†

Share preview

2. Which of the following services do you believe are most needed in the community? Please rate the level of
community need for each service, from least important (1) to most important (5). w
Least important

Somewhat important

Most important

Homeless Services
(temporary shelter,
transitional housing)
Housing Services
(affordable housing
development, rental
assistance, move-in
assistance)
Food Security (access to
safe, affordable, healthy
food)
Legal Services (family
law, tenant rights, criminal
record expungment, etc.)
Affordable Healthcare
(free or sliding scale
medical or dental care)
Transportation (bus
passes, gas cards, low
cost car insurance)
Immigration Issues
Basic Education (reading,
math, ESL, GED)
College or Vocational
School (help enrolling in or
paying for school)
Job Training (training and
certification for specialized
jobs)
Employment Services
(resume prep, job
development, job training,
job placement)
Financial Education (free
tax preparation, help with
credit cards, consumer
protection, help buying a
home, etc.)
Child Care (age 0-5)
Youth Programs (age 618)
DESKTOP

TABLET

PHONE

3. Thank you very much for taking the time to answer these questions. Your answers are critical to the development of
future programs and services at Long Beach Community Action Partnership. If you are open to being interviewed about
your work in the community and your perception of community needs, please answer the questions below. w
Name
Company
Email Address
Phone Number

Please click the button below to submit your response.
w

Submit Response

Powered by

https://www.surveymonkey.com/r/Preview/?sm=djltSLx_2FKi2UJuYC_2FMwkTjjAu3nCBj_2FcpzMPSUbCMQP_2B8arCT_2FO3tC6tpt4KDxEh
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Community Needs Survey for Stakeholders

Q2 Which of the following services do you believe are most needed in the
community? Please rate the level of community need for each service,
from least important (1) to most important (5).
Answered: 36

Homeless
Services...

Housing
Services...

Food Security
(access to...

Legal Services

1/5

Skipped: 0

Community Needs Survey for Stakeholders
g
(family law,...

Aﬀordable
Healthcare...

Transportation
(bus passes,...

Immigration
Issues

Basic
Education...
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College or
Vocational...

Job Training
(training an...

Employment
Services...

Financial
Education (f...

3/5

Community Needs Survey for Stakeholders

Child Care
(age 0-5)

Youth Programs
(age 6-18)

0%

10%

20%

Least important

30%

(no label)

40%

50%

60%

70%

Somewhat important

Most important

4/5

80%

90% 100%

(no label)

Community Needs Survey for Stakeholders
LEAST
IMPORTANT

(NO
LABEL)

SOMEWHAT
IMPORTANT

(NO
LABEL)

MOST
IMPORTANT

TOTAL

WEIGHTED
AVERAGE

Homeless Services (temporary
shelter, transitional housing)

2.78%
1

0.00%
0

8.33%
3

22.22%
8

66.67%
24

36

4.50

Housing Services (affordable
housing development, rental
assistance, move-in assistance)

0.00%
0

0.00%
0

5.56%
2

13.89%
5

80.56%
29

36

4.75

Food Security (access to safe,
affordable, healthy food)

0.00%
0

5.71%
2

20.00%
7

22.86%
8

51.43%
18

35

4.20

Legal Services (family law, tenant
rights, criminal record expungment,
etc.)

2.78%
1

5.56%
2

38.89%
14

25.00%
9

27.78%
10

36

3.69

Affordable Healthcare (free or sliding
scale medical or dental care)

0.00%
0

0.00%
0

19.44%
7

22.22%
8

58.33%
21

36

4.39

Transportation (bus passes, gas
cards, low cost car insurance)

0.00%
0

5.56%
2

52.78%
19

19.44%
7

22.22%
8

36

3.58

Immigration Issues

0.00%
0

5.88%
2

32.35%
11

26.47%
9

35.29%
12

34

3.91

Basic Education (reading, math,
ESL, GED)

0.00%
0

5.56%
2

19.44%
7

27.78%
10

47.22%
17

36

4.17

College or Vocational School (help
enrolling in or paying for school)

2.86%
1

2.86%
1

31.43%
11

28.57%
10

34.29%
12

35

3.89

Job Training (training and
certification for specialized jobs)

0.00%
0

8.33%
3

13.89%
5

25.00%
9

52.78%
19

36

4.22

Employment Services (resume prep,
job development, job training, job
placement)

0.00%
0

2.78%
1

25.00%
9

16.67%
6

55.56%
20

36

4.25

Financial Education (free tax
preparation, help with credit cards,
consumer protection, help buying a
home, etc.)

2.86%
1

2.86%
1

17.14%
6

34.29%
12

42.86%
15

35

4.11

Child Care (age 0-5)

0.00%
0

0.00%
0

11.43%
4

31.43%
11

57.14%
20

35

4.46

0.00%
0

0.00%
0

0.00%
0

25.00%
9

75.00%
27

36

4.75

Youth Programs (age 6-18)
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Q1 In what stakeholder capacity are you answering these questions?
Please pick the one which best represents your professional involvement
in the community. (If you are a current board member of LBCAP, please
answer in terms of your current profession.)
Answered: 36

Skipped: 0

Board member,
director,...
Representative
of a...
Owner,
director,...
Director,
manager or...
Board member,
director,...
Other not
described above
0%

10%

20%

30%

40%

50%

60%

70%

80%

90% 100%

ANSWER CHOICES

RESPONSES

Board member, director, manager or staff at a community-based non-profit organization

55.56%

20

Representative of a faith-based organization or church

11.11%

4

Owner, director, manager or staff member of a local business

11.11%

4

Director, manager or staff member of a public department or agency (local, state or federal)

8.33%

3

Board member, director, manager or staff member of an educational institution (public or private schools and colleges)

2.78%

1

Other not described above

11.11%

4

TOTAL

36
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APPENDIX E – 2019 AMERICAN COMMUNITY SURVEY TABLES S1701, S1702, S1703

Table: ACSST1Y2019.S1701
United States

Label
Population for whom poverty status
is determined
AGE
Under 18 years
Under 5 years
5 to 17 years
Related children of
householder under 18 years
18 to 64 years
18 to 34 years
35 to 64 years
60 years and over
65 years and over
SEX
Male
Female
RACE AND HISPANIC OR LATINO
ORIGIN
White alone
Black or African American alone
American Indian and Alaska
Native alone
Asian alone
Native Hawaiian and Other
Pacific Islander alone
Some other race alone
Two or more races

Total

Below poverty level

Percent below poverty
level

Estimate

Estimate

Estimate

320,118,791

39,490,096

12.3%

71,633,453
19,002,162
52,631,291

12,000,470
3,457,689
8,542,781

16.8%
18.2%
16.2%

71,326,895
195,703,010
71,922,088
123,780,922
73,579,563
52,782,328

11,716,595
22,504,357
10,417,120
12,087,237
7,162,352
4,985,269

16.4%
11.5%
14.5%
9.8%
9.7%
9.4%

156,743,490
163,375,301

17,473,451
22,016,645

11.1%
13.5%

231,191,647

23,828,085

10.3%

40,291,288

8,557,464

21.2%

2,749,899
18,274,780

633,584
1,761,321

23.0%
9.6%

608,300
16,016,665
10,986,212

100,256
2,935,304
1,674,082

16.5%
18.3%
15.2%

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1701
United States

Label
Hispanic or Latino origin (of any
race)
White alone, not Hispanic or
Latino
EDUCATIONAL ATTAINMENT
Population 25 years and over
Less than high school graduate
High school graduate (includes
equivalency)
Some college, associate's
degree
Bachelor's degree or higher
EMPLOYMENT STATUS
Civilian labor force 16 years and
over
Employed
Male
Female
Unemployed
Male
Female
WORK EXPERIENCE
Population 16 years and over
Worked full-time, year-round in
the past 12 months
Worked part-time or part-year
in the past 12 months

Total

Below poverty level

Percent below poverty
level

Estimate

Estimate

Estimate

59,226,212

10,201,081

17.2%

192,289,025

17,352,095

9.0%

221,309,178

22,277,293

10.1%

24,684,741

5,769,908

23.4%

58,978,752

7,703,553

13.1%

63,469,132
74,176,553

5,781,713
3,022,119

9.1%
4.1%

165,157,929
157,766,768
82,669,669
75,097,099
7,391,161
3,965,365
3,425,796

11,009,125
8,918,835
3,886,120
5,032,715
2,090,290
1,018,900
1,071,390

6.7%
5.7%
4.7%
6.7%
28.3%
25.7%
31.3%

256,651,001

28,665,305

11.2%

115,316,851

2,879,476

2.5%

55,905,879

8,345,468

14.9%

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1701
United States
Total

Below poverty level

Percent below poverty
level

Label

Estimate

Estimate

Estimate

Did not work
ALL INDIVIDUALS WITH INCOME
BELOW THE FOLLOWING POVERTY
RATIOS
50 percent of poverty level
125 percent of poverty level
150 percent of poverty level
185 percent of poverty level
200 percent of poverty level
300 percent of poverty level
400 percent of poverty level
500 percent of poverty level
UNRELATED INDIVIDUALS FOR
WHOM POVERTY STATUS IS
DETERMINED
Male
Female
15 years
16 to 17 years
18 to 24 years
25 to 34 years
35 to 44 years
45 to 54 years
55 to 64 years
65 to 74 years
75 years and over
Mean income deficit for unrelated
individuals (dollars)

85,428,271

17,440,361

20.4%

17,602,164
52,189,901
65,139,120
84,162,461
92,655,786
143,196,072
187,401,509
221,484,622

(X)
(X)
(X)
(X)
(X)
(X)
(X)
(X)

(X)
(X)
(X)
(X)
(X)
(X)
(X)
(X)

63,367,537
31,102,291
32,265,246
83,618
204,953
6,838,105
13,454,841
7,718,960
7,978,652
10,455,530
8,654,115
7,978,763

15,147,496
6,650,045
8,497,451
82,208
194,244
3,197,531
2,309,930
1,499,258
1,812,966
2,724,824
1,756,993
1,569,542

23.9%
21.4%
26.3%
98.3%
94.8%
46.8%
17.2%
19.4%
22.7%
26.1%
20.3%
19.7%

7,363

(X)

(X)

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1701
United States
Total

Below poverty level

Percent below poverty
level

Estimate

Estimate

Estimate

Worked full-time, year-round in
the past 12 months

28,435,494

986,970

3.5%

Worked less than full-time, yearround in the past 12 months
Did not work

12,969,793
21,962,250

4,594,315
9,566,211

35.4%
43.6%

Label

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702
Long Beach city, California
All families

Married-couple families

Total

Percent below poverty
Total
level

Percent below poverty
level

Label

Estimate

Estimate

Estimate

Estimate

Families
With related children of
householder under 18 years
With related children of
householder under 5 years
With related children of
householder under 5 years and 5
to 17 years
With related children of
householder 5 to 17 years
RACE AND HISPANIC OR LATINO
ORIGIN
Families with a householder who
is-White alone

99,228

10.6%

64,306

6.7%

48,162

16.0%

28,122

9.6%

8,467

6.8%

5,282

0.0%

8,281

20.2%

4,618

12.5%

31,414

17.3%

18,222

11.7%

55,079

7.0%

38,985

5.4%

Black or African American alone
American Indian and Alaska
Native alone
Asian alone
Native Hawaiian and Other
Pacific Islander alone
Some other race alone
Two or more races
Hispanic or Latino origin (of any
race)

11,154

20.2%

5,196

9.9%

N
12,281

N
8.1%

N
7,530

N
5.7%

N
16,674
N

N
17.9%
N

N
9,807
N

N
11.6%
N

40,256

15.6%

23,427

12.4%

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702

Female householder, no spouse present
Total

Percent below poverty
level

Label

Estimate

Estimate

Families
With related children of
householder under 18 years
With related children of
householder under 5 years
With related children of
householder under 5 years and 5
to 17 years
With related children of
householder 5 to 17 years
RACE AND HISPANIC OR LATINO
ORIGIN
Families with a householder who
is-White alone

24,240

22.0%

14,414

29.8%

2,100

23.6%

2,627

41.8%

9,687

27.9%

11,282

14.4%

5,240

33.1%

N
2,637

N
13.4%

N
4,225
N

N
32.9%
N

10,832

25.9%

Black or African American alone
American Indian and Alaska
Native alone
Asian alone
Native Hawaiian and Other
Pacific Islander alone
Some other race alone
Two or more races
Hispanic or Latino origin (of any
race)
data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702
Long Beach city, California
All families

Married-couple families

Total

Percent below poverty
Total
level

Percent below poverty
level

Estimate

Estimate

Estimate

Estimate

32,965
74,186

2.4%
7.5%

26,412
48,700

1.6%
4.2%

55,409
17,531

3.8%
4.8%

38,641
11,883

3.2%
3.6%

9,783

25.5%

4,227

20.6%

21,091

6.1%

13,885

5.5%

19,531

21.5%

11,522

19.2%

14,638

16.8%

7,914

12.9%

Some college, associate's degree 30,318
Bachelor's degree or higher
34,741

10.7%
1.8%

17,074
27,796

5.2%
0.6%

Label
White alone, not Hispanic or
Latino
Householder worked
Householder worked full-time,
year-round in the past 12
months
Householder 65 years and over
Family received -Supplemental Security Income
(SSI) and/or cash public
assistance income in the past 12
months
Social security income in the past
12 months
EDUCATIONAL ATTAINMENT OF
HOUSEHOLDER
Less than high school graduate
High school graduate (includes
equivalency)

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702

Female householder, no spouse present
Total

Percent below poverty
level

Estimate

Estimate

5,094
16,984

6.4%
17.5%

9,819
4,743

7.8%
7.7%

4,523

36.0%

5,303

7.3%

5,945

31.5%

4,268

28.6%

Some college, associate's degree 9,139
Bachelor's degree or higher
4,888

19.8%
8.6%

Label
White alone, not Hispanic or
Latino
Householder worked
Householder worked full-time,
year-round in the past 12
months
Householder 65 years and over
Family received -Supplemental Security Income
(SSI) and/or cash public
assistance income in the past 12
months
Social security income in the past
12 months
EDUCATIONAL ATTAINMENT OF
HOUSEHOLDER
Less than high school graduate
High school graduate (includes
equivalency)

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702
Long Beach city, California
All families

Label
NUMBER OF RELATED CHILDREN
OF THE HOUSEHOLDER UNDER 18
YEARS
No child
1 or 2 children
3 or 4 children
5 or more children
NUMBER OF OWN CHILDREN OF
THE HOUSEHOLDER UNDER 18
YEARS
No own child of the householder
1 or 2 own children of the
householder
3 or 4 own children of the
householder
5 or more own children of the
householder
NUMBER OF PEOPLE IN FAMILY
2 people
3 or 4 people
5 or 6 people
7 or more people

Married-couple families

Total

Percent below poverty
Total
level

Percent below poverty
level

Estimate

Estimate

Estimate

Estimate

51,066
38,627
8,991
544

5.6%
12.9%
26.6%
56.3%

36,184
22,804
5,318
0

4.4%
6.0%
25.0%
-

56,588

5.7%

37,975

4.4%

35,164

13.9%

21,791

6.2%

7,056

30.1%

4,540

28.5%

420

72.9%

0

-

40,870
40,802
14,302
3,254

9.3%
9.2%
17.9%
12.7%

26,245
25,716
10,598
1,747

5.2%
5.3%
13.0%
10.7%

NUMBER OF WORKERS IN FAMILY
data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702

Female householder, no spouse present

Label
NUMBER OF RELATED CHILDREN
OF THE HOUSEHOLDER UNDER 18
YEARS
No child
1 or 2 children
3 or 4 children
5 or more children
NUMBER OF OWN CHILDREN OF
THE HOUSEHOLDER UNDER 18
YEARS
No own child of the householder
1 or 2 own children of the
householder
3 or 4 own children of the
householder
5 or more own children of the
householder
NUMBER OF PEOPLE IN FAMILY
2 people
3 or 4 people
5 or 6 people
7 or more people

Total

Percent below poverty
level

Estimate

Estimate

9,826
11,335
2,659
420

10.5%
25.8%
40.0%
72.9%

12,468

9.2%

9,537

31.9%

1,815

45.6%

420

72.9%

9,866
10,626
2,926
822

18.5%
21.1%
35.0%
27.6%

NUMBER OF WORKERS IN FAMILY
data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702
Long Beach city, California
All families

Label
No workers
1 worker
2 workers
3 or more workers
INCOME DEFICIT
Mean income deficit for families
(dollars)
TENURE
Owner occupied
Renter Occupied
ALL FAMILIES WITH INCOME
BELOW THE FOLLOWING POVERTY
RATIOS
50 percent of poverty level
125 percent of poverty level
150 percent of poverty level
185 percent of poverty level
200 percent of poverty level
300 percent of poverty level
400 percent of poverty level
500 percent of poverty level

Married-couple families

Total

Percent below poverty
Total
level

Percent below poverty
level

Estimate

Estimate

Estimate

Estimate

11,910
29,697
42,702
14,919

28.4%
19.1%
3.2%
0.8%

7,999
12,984
33,686
9,637

16.8%
17.1%
2.0%
0.4%

10,709

(X)

9,757

(X)

45,382
53,846

2.4%
17.5%

35,075
29,231

1.4%
13.0%

4,424
14,237
19,389
25,134
28,821
44,043
55,093
63,456

(X)
(X)
(X)
(X)
(X)
(X)
(X)
(X)

(X)
(X)
(X)
(X)
(X)
(X)
(X)
(X)

(X)
(X)
(X)
(X)
(X)
(X)
(X)
(X)

data.census.gov | Measuring America's People, Places, and Economy
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Table: ACSST1Y2019.S1702

Female householder, no spouse present

Label
No workers
1 worker
2 workers
3 or more workers
INCOME DEFICIT
Mean income deficit for families
(dollars)
TENURE
Owner occupied
Renter Occupied
ALL FAMILIES WITH INCOME
BELOW THE FOLLOWING POVERTY
RATIOS
50 percent of poverty level
125 percent of poverty level
150 percent of poverty level
185 percent of poverty level
200 percent of poverty level
300 percent of poverty level
400 percent of poverty level
500 percent of poverty level

data.census.gov | Measuring America's People, Places, and Economy

Total

Percent below poverty
level

Estimate

Estimate

2,648
11,805
6,044
3,743

68.3%
24.0%
9.9%
2.2%

11,979

(X)

7,656
16,584

6.8%
28.9%

(X)
(X)
(X)
(X)
(X)
(X)
(X)
(X)

(X)
(X)
(X)
(X)
(X)
(X)
(X)
(X)
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Table: ACSST5Y2019.S1703
Long Beach city, California

Label
Population for whom poverty status
is determined
SEX
Male
Female
AGE
Under 18 years
Related children of
householder under 18 years
18 to 64 years
65 years and over
RACE AND HISPANIC OR LATINO
ORIGIN
One race
White
Black or African American
American Indian and Alaska
Native
Asian
Native Hawaiian and Other
Pacific Islander
Some other race
Two or more races
Hispanic or Latino origin (of any
race)
White alone, not Hispanic or
Latino

Total

Less than 50 percent of Less than 100 percent
the poverty level
of the poverty level

Less than 125 percent
of the poverty level

Estimate

Estimate

Estimate

Estimate

459,881

7.7

16.8

22.1

227,694
232,187

7.2
8.2

15.8
17.8

20.9
23.3

103,139

10.4

24.3

31.9

102,757
305,212
51,530

10.1
7.5
4.1

24.0
15.0
12.6

31.7
19.4
18.3

438,443
234,696
58,321

7.9
6.8
10.9

17.0
15.1
21.1

22.4
19.8
26.6

4,897
60,252

11.7
8.2

21.8
15.5

26.9
20.8

3,629
76,648
21,438

0.6
8.4
5.1

15.2
20.8
13.6

21.4
27.9
16.9

196,896

8.4

20.7

27.9

128,487

5.6

10.0

12.3
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Table: ACSST5Y2019.S1703
Long Beach city, California

Label
LIVING ARRANGEMENT
In family households
In married-couple family
In Female householder, no
spouse present households
In other living arrangements
EDUCATIONAL ATTAINMENT
Population 25 years and over
Less than high school graduate
High school graduate (includes
equivalency)
Some college or associate's
degree
Bachelor's degree or higher
NATIVITY AND CITIZENSHIP
STATUS
Native
Foreign born
Naturalized citizen
DISABILITY STATUS
With any disability
No disability
WORK STATUS
Population 16 to 64 years
Worked full-time, year-round

Total

Less than 50 percent of Less than 100 percent
the poverty level
of the poverty level

Less than 125 percent
of the poverty level

Estimate

Estimate

Estimate

Estimate

365,699
230,421

6.2
2.3

14.9
8.8

20.4
13.3

95,839
94,182

14.4
13.6

27.5
24.2

34.4
28.7

311,514

6.0

13.3

17.8

61,418

9.9

24.6

33.9

56,328

6.4

16.3

21.2

96,438
97,330

6.4
2.9

12.3
5.4

16.4
6.9

343,523
116,358
59,965

7.6
8.2
4.7

16.2
18.7
12.5

21.1
25.2
17.7

47,221
412,453

9.8
7.5

23.8
16.0

31.0
21.1

316,231

7.6

15.3

19.8

158,858

0.6

3.3

6.0
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Table: ACSST5Y2019.S1703
Long Beach city, California

Label

Total

Less than 50 percent of Less than 100 percent
the poverty level
of the poverty level

Less than 125 percent
of the poverty level

Estimate

Estimate

Estimate

Estimate

8.1
21.0

18.9
35.6

25.0
42.1

Worked less than full-time, yearround
77,258
Did not work
80,115

data.census.gov | Measuring America's People, Places, and Economy
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APPENDIX F – 2019 CITY OF LONG BEACH HOMELESS COUNT

Long Beach

2019

HOMELESS POINT-IN-TIME COUNT

On January 24, 2019 the City conducted a Point-in-Time Count (PIT) that accounted for

1,894 people experiencing homelessness in

Long Beach. As the lead agency for the Long Beach Continuum of Care (C0C), the Department of Health and Human Services is
responsible for conducting and reporting the findings of the PIT Count in the annual Continuum of Care funding application to the U.S.
Department of Housing and Urban Development (HUD). These findings help communities and the federal government better
understand the nature and extent of homelessness nationwide, and inform local strategic planning, capacity building, and advocacy
campaigns to make homelessness a rare, brief, and one-time experience in Long Beach.

2019 Sheltered/Unsheltered Population

2019 PIT Results
Sheltered

1,894

Unsheltered

1,642
619

Individuals | 1,642 Individuals

194

28%

2019 PIT Total

Individuals

Sheltered

58

148
1,185

33%
Sheltered
(n=619)

457

1,275

All | 1,894 Individuals

(n=457)

14
44

46

Families | 194 Individuals (61 Families)

Persons in Families Unaccompanied
Youth (18-24)

76%
Sheltered
(n=148)

100%
80%

2,847
968

Six Year Trend

Sheltered

2,345

% Chronic
2,500

24%

1,863

1,894

2,000

Sheltered
(n=14)

655

619

1,500

832

60%

3,000

40%
20%

1,000

37%

40%

37%

33%

1,879

1,513

1,208

1,275

2013

2015

2017

2019

0%

500
-

Subpopulations
Chronically Homeless Adults | 632 Individuals

12%
Sheltered

Homeless Veterans | 304 Individuals

70%
Sheltered

First Homelessness Episode:

Unaccompanied Youth | 58 Individuals

Unsheltered

52% Yes
Note: Results based on 1,203 responses

Note: Data collected during the PIT is solely based on self-report.

Persons Experiencing Homelessness
Long Beach, CA 2019

Duration of Current
Episode of Homelessness
Note: Results based on 1,455 responses

8%

32%

60%

30 days or less

1-11 months

One year or more

Age
16%
6%

4%

<18

18-24

23%

20%

12%

25-34

35-44

45-54

White

55-61

62+

Gender

Race
55%

19%

35%

3%

Black or
African American

2%

2%

American Indian
or
Alaska Native

Native Hawaiian
or
Other Pacific
Islander

Asian

69%
Male

3%

31%
Female

69%

31%

Non-Hispanic/Latino

Hispanic/Latino

Students

5%

4%

Ethnicity

<1%
Gender Non-conforming

Foster Care

LGBTQ+

Multiple Races

<1%
Transgender

Of survey
respondents
are LGBTQ.

4%

of survey
respondents have
been in the foster
care system.

Of survey
respondents
are students.

Disabling Conditions
The survey included questions related to
physical and mental health conditions.
The purpose was to understand the
challenges and needs across homeless
populations. It is important to note that
these data are self-reported.
Note: Multiple response question, numbers will
not total to 100%.

DV
24%

34%

3%

Substance Use
Disorder

Serious Mental
Illness

AIDS/HIV

16%
Survivor of
Domestic Violence

Outreached for Services

Accepted Services

1,131

593

1,131 or 60% of survey respondents said they have
been outreached for services.

593 or 31% of survey respondents said they have
previously accepted services from outreach.

Subpopulation Definitions
Chronically Homeless
An individual or a family with a head of household with
a disabling condition who (1) has been continuously
homeless for 1 year or more and/or (2) has experienced
at least four separate episodes of homelessness in the
past three years, where the combined episodes total a
length of 12 months or more.

Veterans
Persons who have served active
duty in the Armed Forces of the
United States. This does not include
inactive military reserves or the
National Guard unless the person
was called up to active duty.

For more information about the Long Beach Department of Health
and Human Services and efforts to address homelessness in Long
Beach, please visit http://www.longbeach.gov/health

Families
A household with at
least one (1) adult
member (persons 18 or
older) and at least one
(1) child
member
(persons under 18).

Unaccompanied Youth
Individuals between the
ages of 18 and 24 years
old who are homeless
and living without a
parent or legal guardian.

APPENDIX G – BUREAU OF LABOR STATISTICS DATA FOR LOS ANGELES-LONG BEACH-GLENDALE,
OCTOBER 2020 – MARCH 2021

U.S. BUREAU OF LABOR STATISTICS

Western Information Office

Go

Search Western Region

Bureau of Labor Statistics > Geographic Information > Western > California > Los Angeles-Long Beach-Glendale, CA

Los Angeles-Long Beach-Glendale, CA
Display 50

records

Text search table:

Title

Product
Type

BLS Subject
All

Date
Published

All

Western - Labor Force Statistics

Employment, Unemployment

Table

Apr 2021

Consumer Price Index Overview Table – West

Consumer price indexes

Table

Apr 2021

Average Energy Prices, Los Angeles-Long Beach-Anaheim – February 2021

Average energy prices

News
Release

Mar 2021

Consumer Price Index, Los Angeles area – February 2021

Consumer price indexes

News
Release

Mar 2021

CPI Pacific Cities and U.S. City Average - February 2021

Consumer price indexes

CPI
Summary

Mar 2021

Changing Compensation Costs in the Los Angeles Metropolitan Area – December 2020

Benefits, Pay

News
Release

Feb 2021

Consumer Price Index Data Tables - Pacific Cities and U.S. City Average

Consumer price indexes

Factsheet

Mar 2020

CPI Historical Table - Los Angeles-Long Beach-Anaheim, CA

Consumer price indexes

Table

Jul 2019

CPI Historical Table - Los Angeles-Long Beach-Anaheim, CA (old base)

Consumer price indexes

Table

Jul 2019

2018 CPI Geographic Revision Fact Sheet

Consumer price indexes

Factsheet

Mar 2018

Unemployment in the Los Angeles Area by County – May 2016

Unemployment

News
Release

Jul 2016

Data User Conference, Los Angeles, September 10, 2015

N/A

Factsheet

Aug 2015

Western Consumer Price Index Card

Consumer price indexes

CPI
Summary

Sep 2014

Showing 1 to 13 of 13 entries

Los Angeles-Long Beach-Glendale, CA Economy at a Glance:
Data Series

Back
Data

Oct
2020

Nov
2020

Dec
2020

Jan
2021

Feb
2021

Mar
2021

Labor Force Data
Civilian Labor Force(1)

(R)

4,945.6

(R)

4,931.4

(R)

4,868.0

4,915.8

5,125.3

(P)

5,103.4

Employment(1)

(R)

4,354.2

(R)

4,342.4

(R)

4,270.6

4,289.9

4,568.7

(P)

4,548.2

597.4

625.9

556.6

12.3

12.7

10.9

Unemployment(1)
Unemployment Rate(2)

(R)

591.4

(R)

12.0

(R)

589.0

(R)

11.9

(R)

(R)

555.1

(P)

10.9

(P)

Nonfarm Wage and Salary Employment
Total Nonfarm(3)
12-month % change
Mining and Logging(3)
12-month % change
Construction(3)
12-month % change
Manufacturing(3)
12-month % change
Trade, Transportation, and Utilities(3)
12-month % change
Information(3)
12-month % change
Financial Activities(3)
12-month % change
Professional and Business Services(3)
12-month % change
Footnotes
(1) Number of persons, in thousands, not seasonally adjusted.
(2) In percent, not seasonally adjusted.
(3) Number of jobs, in thousands, not seasonally adjusted. See About the data.
(4) All Urban Consumers, base: 1982-84=100, not seasonally adjusted.
(5) Urban Wage Earners and Clerical Workers, base: 1982-84=100, not seasonally adjusted.
(P) Preliminary
(r) Revised

4,105.4

4,088.5

4,117.1

4,102.1

4,014.4

4,071.2

-11.1

-11.4

-11.8

-12.3

-11.9

1.6

1.6

1.6

1.6

1.6

-15.8

-15.8

-15.8

-11.1

-15.8

(P)

-15.8

147.1

144.3

144.8

146.1

145.8

(P)

145.5

-3.1

-5.6

-4.0

-3.2

-5.0

308.4

307.4

306.9

298.9

301.3

(P)

302.2

-9.0

-9.5

-9.8

-11.0

-10.8

(P)

-10.2

789.9

816.5

823.1

798.1

795.4

(P)

798.6

-7.3

-6.9

-6.8

-6.6

-5.8

177.4

177.4

178.3

173.1

176.7

(P)

180.1

-18.6

-21.4

-19.0

-24.1

-26.1

(P)

-22.8

208.2

209.0

210.0

207.7

209.0

(P)

208.7

-7.3

-7.2

-7.3

-6.7

-6.4

587.2

587.7

594.5

582.8

585.1

-9.8

-10.7

-9.9

-8.6

-9.6

(P)

(P)

-10.0

(P)

(P)

(P)

(P)
(P)

1.6

-2.6

-4.4

-5.7

591.5

(P)

-6.6

Data Series

Education and Health Services(3)

Back

Oct

Nov

Dec

Jan

Feb

Mar

Data

2020

2020

2020

2021

2021

2021
829.3

825.5

827.6

825.9

819.1

827.3

-3.6

-3.8

-4.3

-3.8

-4.3

Leisure and Hospitality(3)

372.4

376.7

351.3

327.9

369.4

(P)

382.7

12-month % change

-33.4

-32.1

-36.7

-39.4

-32.5

(P)

-27.6

118.7

117.3

115.0

112.9

114.9

(P)

118.8

-25.8

-26.7

-27.8

-29.2

-29.3

(P)

-24.8

552.1

551.6

550.7

546.2

544.7

(P)

546.4

-5.6

-6.4

-6.8

-8.5

-8.9

279.947

280.102

279.560

280.178

281.347

282.648

0.7

1.0

1.5

0.9

1.0

2.2

270.864

270.695

270.167

271.129

272.816

274.097

0.6

1.0

1.5

1.1

1.4

2.7

12-month % change

Other Services(3)
12-month % change
Government(3)
12-month % change

(P)

(P)

(P)

-3.7

-9.2

Consumer Price Index: Los Angeles-Long Beach-Anaheim, CA
CPI-U, All items(4)
CPI-U, All items, 12-month % change(4)
CPI-W, All items(5)
CPI-W, All items, 12-month % change(5)
Footnotes
(1) Number of persons, in thousands, not seasonally adjusted.
(2) In percent, not seasonally adjusted.
(3) Number of jobs, in thousands, not seasonally adjusted. See About the data.
(4) All Urban Consumers, base: 1982-84=100, not seasonally adjusted.
(5) Urban Wage Earners and Clerical Workers, base: 1982-84=100, not seasonally adjusted.
(P) Preliminary
(r) Revised

U.S. BUREAU OF LABOR STATISTICS Western Information Office Attn: EA & I, 90 Seventh Street Suite 14-100 San Francisco, CA 94103-6715
Telephone:1-415-625-2270 www.bls.gov/regions/west Contact Western Region

APPENDIX H – LONG BEACH UNIFIED DASHBOARD REPORT

DIS TRIC T P ERFO RMA NC E O VERVIEW

Long Beach Unified
Explore the performance of Long Beach Unified under California's
Accountability System.

Due to the COVID-19 pandemic, state law has suspended the reporting of state and local indicators on
the 2020 Dashboard. However, available data that would have been included in the Dashboard are
reported on the Department’s web site if they were determined to be valid and reliable. Information
regarding the reporting status of data is available at COVID-19 and Data Reporting .

District Details
NA ME

A DDRES S

WEBS ITE

GRA DES S ERVED

Long Beach Unified

1515 Hughes Way
Long Beach, CA 90810-

http://www.lbschools.net

K-Adult

1839

LO NG BEA C H UNIFIED

Student Population
Explore information about this district's student
population.

Enrollment

Socioeconomically
Disadvantaged

English Learners

Foster Youth

71,712

66.4%

14.3%

0.6%

APPENDIX I – LBUSD ASSET MAPPING PROJECT

Original: LBUSD Health Asset Mapping Project
CAMS HS Pins + Radius
Line 6
Line 9
Line 7
Line 8
Line 10
Line 13
Greenfield Care Center of
Gardena
Harbor-UCLA Medical Center:
Emergency Room
Student Health Center (SHC)
Community Medical Clinic
Kaiser Permanente Carson
Medical Offices
Omri Hope Medical
Harbor-UCLA Medical Center
McCormick Ambulance
Headquarters
Regal Medical Center
Vermont Care Center
Medreach Ambulance Service
Providence Family Medicine
Upper Cervical Health Care
Carson
Carson Pediatrics
First Choice Fire Protection
Tessie Cleveland Community
Services Corp
Carson Animal Shelter
Helping Kids to Recover Inc.

This map highlights the assets found around 6 high schools in
the Long Beach Unified School District.

